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The month of September was 
busy with many moves and chang-
es in the Northeast Region. One 
such change came to our North-
east Youth and Enclave Programs, 
which departed their Allied Street 
location and made their new home 
at 1048 Glory Road in Green Bay. 
The new location offers the youth 
program the opportunity to teach 
important life skills such as cook-
ing, cleaning, hygiene and organi-
zation. 

“We are in love with our new 
youth space! It is a very open and 
welcoming space that allows us op-
portunities for growth and program 
advancement,” states Terri Delaru-
elle, the Northeast Youth Coordi-
nator. 

While our Northeast Youth 
occupies the second floor suite, 

our Northeast Enclave group has 
a landing site beneath them on 
the ground floor suite. The En-
clave group has the perfect spot 
to regroup from tasks completed 
throughout the day and complete 
additional tasks related to their 
program. 

Along with this departure from 
our Allied Street building, our 
Northeast Regional Team departed 
as well and joined 445 S. Madison 
Street in late September, where 
the corporate office resides. Like 
all moves, it did not come without 
it’s ups and downs, but in the end, 
both Northeast and Corporate 
Offices were able to have a smooth 
transition without disrupting their 
support to the regions.

What is the Future?
Since combining, the needs of 

both groups was assessed and 
discussions took place to decide 
whether to stay at our current 
building or find a new location. 
The decision was reached that the 
Corporate Office and Northeast 
Regional Office will combine at the 
new location of 2321 San Luis Place 
in Green Bay. The current plan is 
to take occupancy of the building 
sometime in November. We appre-
ciate everyone’s patience during 
the upcoming move and thank you 
to everyone who has helped with 
these moves over the past month. 
Without everyone’s hardwork and 
dedication to Innovative, this could 
not have been possible. Look in 
future newsletters for more details 
of the new location. 

Stepping out in September

September 2019

Northeast Youth Office ready for 
it’s 1st day on Glory Road
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 My IPS Experience

 Innovative News
Madison Street Pie Social

Join us for a free pie social at our 
Madison Street Office in celebration 
of raising money for the 2019 NAMI 
Walk. There will be a pie sampling 
station and a pie baking contest. Also, 
come to see the Northeast Regional 
Administrator recieve a pie to the face 
from the top fundraiser for the NAMI 
Walk. To RSVP please email nataliev@

isiinc.org by Oct. 11th.
2019 Lead Program

The NEW L.E.A.D Program, “Learn. 
Evolve. Adapt. Develop.” is now an all 
online learning opportunity. The course 
takes approximately 3 hours to complete. 
This program will aid in developing skills 
to assist in your current role as well as 
better prepare someone for a leadership 
role. Please note, completing the LEAD 
Program does not guarantee a placement 

as a Program Manager or other leader-
ship roles. The LEAD Program is to be 
completed 90 days after being enrolled 
on the individuals own time and is not 
reimbursed if completed off the clock. 
This is a voluntary educational program.  
If interested, please contact your District 
Manager for approval and they will con-
tact L&D for the enrollment process. For 
further questions, please email learnin-
ganddevelopment@isiinc.org.

     I started with IPS (Individual 
Sjourney in May of 2017. My sto-
ry is different than most because 
unlike many people that get ser-
vices through IPS, I had already 
found a job. It was a part time 
job as an assistant teacher at a 
daycare. I received services at IPS 
for job maintenance. I deal with a 
variety of mental illnesses, which 
can sometimes result in inpatient 
hospital stays. After working for 
about 3 months I was hospitalized 
(August 2017) and my boss felt 

uncertain of me coming back to 
work and being around kids.

   Amy Waterstradt, my IPS 
worker at the time, came with 
to a meeting with my boss. My 
boss expressed her concerns and 
Amy helped to assure her that I 
would never hurt the toddlers I 
was watching. On my first day 
back, Amy came and observed 
me in the classroom for about 30 
minutes and reported back to my 
boss.

   Fast forward to June of 2018, I 
decided to leave the daycare due 
to a conflict in values, and IPS 
helped me to find a new childcare 
job. I got a job at the YMCA as a 
drop-in daycare teacher. I loved 
it there, but they were not giving 
me enough hours to live off of. I 
found my new job, being a behav-
ioral therapist with a local autism 
treatment program. At this point, 
I was starting to “wean off ” of IPS 
services.

I officially ended services with IPS 
in January of 2019. I know that 
if I were to lose my job or need 
support that I could always ask for 
services again. Now, I work two 
jobs (the behavioral therapist job, 
and a new assisted living caregiv-
ing position). Another thing that 
IPS was able to do for me was 
help me with my schooling. They 
helped me, along with my mental 
health caseworker, set up a study 
plan. Now, I am about 4 terms in 
for my bachelor’s in developmen-
tal psychology degree.

   I am very thankful for all the 
support and coaching that I 
received through IPS. I definite-
ly have obtained job skills that 
have helped me support two jobs 
now that I’m on my own, as well 
as strengthened job skills that 
had helped me in the past. I am 
now confident in my abilities to 
maintain a job despite my mental 
illness.
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Making a difference; One Step or 
Pop Top at a Time

 Meet Madison Street
Hi Everyone!

My name is Doug Bergan and I 
am the new HR Director here at 
Innovative Services. Having spent 
the last 14 years at Goodwill NCW, 
where I led the People (HR) Team. 
I have a deep appreciation for the 
importance of our mission and for 
the care that we provide our clients, 
which truly makes a difference in 
their lives. I feel happy and bless-
ed to be part of the ISI family, and 
look forward to meeting many of 
you in the future.

On a personal note, my wife Lisa 
and I reside in De Pere. For those 
who like to ask which side of De 
Pere, I live in West De Pere.
My wife and I are proud to be an 

aunt and uncle to eleven (11) nieces 
and nephews who are “our kids 
without the responsibilities!” Ages 
11 to 32.

My hobbies include riding bicycles 
for fitness (I ride 2,000 miles annu-
ally) and I also caught the bug of 
collecting and restoring vintage bi-
cycles.  One of my favorite bikes is a 
1969 Red Schwinn Sting Ray (think 
banana seat) that I used to bring to 
work and ride down the hallways at 
my old office at Christmas time. So 
if you see me riding that stingray in 
the parking lot, just know that I am 
exercising my inner kid….. I highly 
doubt you will see me riding it in 
our building….  

I am also a WI sports fan (Packers, 

Brewers, Bucks, and Badgers) and 
enjoy going to games.  My favorite 
time of the year is fall, when I also 
spend time in the woods as a deer 
hunter.

Again, I am very happy to be part 
of the ISI family and the special 
work we get to do!
   -Doug  

Staff Lorra and Jeremy from our 
Hickory program collected 30.6 lbs of 
pop tabs to benefit Ronald McDonald 

The NAMI(National Alliance on 
Mental Illness) Walk in Green Bay 
was held this past September at 
Green Isle Park. Team Innovative 
raised over $1000 to benefit Mental 
Health initiatives in our com-
munity. The event featured silent 
auctions, raffles, food and a great 
opportunity for people to connect 
with others who have a passion 
for helping to improve the lives of 
those with mental illness. The event 
raised over $17,000. This year the 
event celebrated its 17th year of 
hosting Nami Walks with over 100 
family-friendly community walks 
happening nationwide. For more 
information about a walk in your 
click here www.namiwalks.org.

http://www.namiwalks.org
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   In just about every 
instance, hurrying on the 
job does not do much 
to increase productiv-
ity. When we hurry on 
the job, the only thing 
we really accomplish is 
increasing our chances of 
an unsafe act happening. 
It’s important to be able 
to slow down at times 
to recap what we have 
accomplished.

Below are a few “hurry 
up” scenarios...

   • Not wearing company 
provided personal protec-
tive equipment such as: 
ice cleats, masks, gowns 

or gloves because the job 
should only take a few 
minutes
   • Did not use assistive 
devices with clients since 
you were short staffed and 
trying to get client cares 
completed.
   • Reached “just a little 
bit further” on the ladder 
so you did not have to 
climb all the way down 
and move it
   • Not slowing down 
where caution signs may 
be because you were in a 
hurry and did not think 
you could/would slip and 
fall.
   • Backing up a vehi-
cle without using your 

mirrors, 
cameras 
(if one is 
provided 
in your 
work ve-
hicle) or 
looking 
in both 
directions 
before backing up.
   • Sometimes when 
you hurry, nothing bad 
happens and other times 
there may be near misses. 
But eventually, a seri-
ous injury will occur. Is 
it worth your physical 
health, a client’s safety, 
or even your life to save 
those few minutes? 

Slow Down, for Safety’s 
Sake

When hurrying on the 
job, you don’t end up 
speeding up the work—
you just speed up your 
chances of an accident. 
Practice safety don’t learn 
it through accidents.

 Benefit Basics: 
  Start by Slowing Down

My name is Lakyn Lloyd and I 
am the CCS Manchester Program 
Manager. I have been with ISI for 
2 ½ years. I started as a casual 
call DSP with Bush Court before 
becoming the manager for CCS 
Manchester. November 1st will be 
my 2-year anniversary as a CCS 
Program Manager. My program 
had 6 clients when I first began, 
and I helped it grow to 18 clients 
throughout Wood County. I now 
have 12 clients. I have had 4 clients 
“graduate” and get to a place in 
their lives that they no longer need 
support from ISI, with another cli-
ent or two well on their way. I love 
getting to come to work everyday 

and know I am helping people. 
Mental health awareness is very 
important to me and I love having a 
team that feels the same way. I love 
knowing I have made a difference 
and helped people overcome/cope 
with the symptoms of their mental 
health. 

When asked about Lakyn, her 
District Manager Lauren Young 
states, “Lakyn is passionate about 
her position and to help those in 
need.  Additionally, she is an excel-
lent mentor to new employees and 
extremely supportive of her current 
ones.  Lakyn’s empathy toward oth-
ers and the consumers she works 
with is one of her star qualities.  

Lakyn is able to build excellent rap-
port with consumers and they feel 
comfortable discussing their strug-
gles with her because they know 
that she will support them and 
provide meaningful, professional 
feedback. Lakyn has excellent com-
munication with caseworkers and 
is able to foster new relationships 
and culti-
vate new 
referrals 
with her 
approach-
ability and 
profession-
alism.”

 Lakyn Loves to Give


