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“In Every Person... A Possibility”

Chris Hanten, 
District Manager of 
Youth Programs in 
the Central Region, 
has been appointed to 
the Children’s Long-
Term Support (CLTS) Council. The 
CLTS Council was established to 
promote the vision and principles 
for a system of supports for chil-
dren with disabilities, from birth to 
21 years of age. Here’s her story:

I have been employed in a variety 
of settings in direct practice as a 
social worker, supervisor, manager, 
and administrator for 25 years. All 
roles have been serving children 
and families. 

I am passionate about the need 
for services for the youth and fam-
ilies in our communities. I believe 
we should support children in their 
own homes and communities. If this 
is unsuccessful, I am an advocate 
for foster parents and a strong sup-
port system for the foster parents, 
children, and their parents. 

After many years of out of home 
placements that occurred through 
child protective services and juve-
nile justice, I felt I need to follow 
my passion towards improving out-

comes for children.  As the admin-
istrator of family services, I saw the 
lack of providers and resources for 
youth that have significant needs. 

In fall 2016 I started with Inno-
vative Services, where I have the 
rewarding role of facilitating com-
munity-based services for children 
that have physical, developmen-
tal, or mental health challenges 
in Central Wisconsin. Almost all 
services are funded through CLTS 
or Comprehensive Community Ser-
vices. We have been able to assist 
children, foster parents, relative 
providers and biological parents 
within this program. It is an honor 
to watch children and staff grow 
within the youth programs. 

I love the outdoors, spending 
time with extended family, sunny 
weather, traveling to new places, 
and tent/rustic camping. I have 
two teenagers and a husband that 
keep me busy with at least 6 differ-
ent sports, Boy Scouts, and school 
events. I spend a lot of time cheer-
ing from the bleachers and work-
ing concession stands! We have 
a whole zoo of pets; a turtle, fish, 
chameleon, bearded dragon, and 3 
cats.  I love to read and walk long 

distances as well. 
I am very happy to have the 

opportunity to participate on the 
council and represent the provid-
er’s voice within the group. As 
someone who has worked in my ca-
reer as a provider of services and 
a purchaser of services, I have the 
ability to see the issues that arise 
for both roles. 

The consumer voice is so import-
ant in our work and I am excited to 
be part of a council that has includ-
ed parents with lived experience in 
the process. I would like to repre-
sent our perspective as a provider 
of CLTS Services within the state 
in order to develop a system that 
meets children’s needs and allows 
us to be a provider of choice. 

“We are proud Chris will have 
the opportunity to bring her knowl-
edge and experience to the CLTS 
council. Chris is an amazing 
District Manager who continu-
ously demonstrates the mission 
and values of Innovative Services 
through her work with youth,” said 
Melissa Michel, Director of Opera-
tions. “Her presence on the council 
will be of great value to the CLTS 
program.” 

Chris joins CLTS Council
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Helping Others & Having Fun

Latest Innovative News
Roundtables to Discuss Pay

Innovative Services is hosting 
roundtables to discuss pay with 
staff and managers with the goal of 
formulating a plan to increase pay. 
Rountables are being held in each 
region, and staff who cannot attend 
can share their input online: https://
www.research.net/r/payroundtables

Remaining roundtables are 
scheduled for Wednesday, October 
3 at 10 a.m. at the Appleton office 
and 4 p.m. at Gateway in Waupaca. 
Northwest rountable will be held 

via Zoom at 9 a.m. October 1 and 
October 4 at 1 p.m. There will also 
be one October 4 at 3:30 p.m. at the 
Allied office in Green Bay. We look 
forward to your ideas.
Referral Bonus Program

Now is the time to tell all your 
family, friends and neighbors that 
ISI is hiring. 

If you refer a qualified appli-
cant who is hired, you will receive 
a $125 referral bonus after s/he 
completes the first two weeks of 
employment. You’ll receive an-

other $125 referral bonus when s/
he completes the first 90-days of 
employment. That means you can 
earn $250 per referral!
Packers Tickets Raffle

We are excited to announce that 
we have 4 pairs of tickets to remain-
ing Packers home games. Any DSP, 
Program Manager or equivalent 
position is eligible for these tickets, 
as long as the employee is in good 
standing. To enter the drawing, 
click here: https://www.research.
net/r/Packersdrawing

This month a team from ISI participated in the Walk 
to End Alzheimer’s in Rice Lake. Thanks to those who 
walked and all who helped raise $675 for this cause. 

Our managers in the Northwest region spent some time 
together developing their leadership skills and relation-
ships with each other. With programs in this region 
spread far apart, this was a rare opportunity for the 
leadership team to spend quality time together in person.
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Waupaca hosts staff picnic
Our Waupaca 
program man-
agers threw a 
picnic for their 
staff September 
13 complete 
with food, Min-
ute-to-Win-It 
games and team 
building activ-
ities. Thanks 
for a fantastic 
event!

Fun Food in Central
     Last month staff from our Stevens Point office visited our youth pro-
gram in Wausau to teach how to make some fun, healthier snacks includ-
ing silly face bagels, apple donuts and animal toasts. 
     If you’re interested in some of the snacks they made, try stuffing rasp-
berries with chocolate chips for a sweet treat. Or you can make the ranch 
trail mix the group made:
               Ranch Trail Mix
                    1 packet ranch seasoning
                    1 cup goldfish crackers
                    2 cups chex cereal
                    1 1/2 cups mini pretzels
                    1 cup Cheez-Its
                    1/4 cup canola oil
                    Combine all ingredients, and stir to mix well.
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This month, we’re featuring Vicky 
Hoff, who manages the Wedge-
wood Community Supported 
Living program in La Crosse. Vicky 
has been with Innovative for 1.5 
years.

From the start, Vicky felt like she 
joined a welcoming team. In fact, 
her favorite memory with Innova-
tive was when she was first hired. 

“I was overpowered with this 
immense  feeling of love and 
acceptance and like I finally had a 
family,” Vicky said. “The first time 
meeting Michelle (her District 
Manager) will always be a favorite 
memory of mine as well! The first 
day I met her, she walked in my 
orientation class that consisted of 
just me, introduced herself and lit-
erally brightened up the room with 
her smile. I felt as if she would have 
stayed and talked with me all day.”

Vicky has gained both valuable 
knowledge and support from the 
all manager learning event. She 
enjoyed being with all the program 
managers from across the state who 

support clients with 
a wide variety of 
needs.  

Michelle Neu-
mann, Vicky’s 
District Manager, 
praised Vicky’s em-
pathy. 

“Vicky’s passion 
for helping others 
is evident not only 
in her interactions 
with her clients 
she supports in her 
program, but with 
her employees and 
colleagues as well,” 
Michelle said. “Vicky 
has a talent to relate 
to many individuals 
and build positive 
relationships with 
whoever she encounters.”

Those who know Vicky will say 
she has a great sense of humor and 
is able to make coming to work 
“fun” for her staff. 

“If Vicky senses someone is hav-

ing a rough day, she will find some 
way to make that person laugh and 
make their day,” Michelle said. “It 
has been a privilege watching Vicky 
build relationships with her clients, 
care teams and employees, while 
also growing as an individual.”

This is the essence of Vicky—laughter, fun and joy!

Vicky & ISI—Better Together


