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October ended with Innovative 
Services hosting our annual Excep-
tional Employee Awards in Ste-
vens Point. Among those honored 
were the Employees of the Year for 
each region: Central-Kyler Teatz, 
Fox Valley-Norman Snell, North-
east-José Deras, Northwest-Kelly 
Jezierski, and Western-Ashley 
Poellinger. Norman Snell was rec-
ognized as the overall Innovative 
Employee of the Year.

  Also recognized were Inno-
vative’s Managers of the Year for 
each region: Central-Brianna 
Helms, Fox Valley-Alissa Steffens, 
Northeast-Mary Lou Zabel, North-
west-Angela Brisky, and 
Western-Patricia Stan-
ton. Brianna Helms was 
selected as the overall 
Innovative Manager of 
the Year.

This year Innovative 
adopted a third cat-
egory of awards we 
call our, “Nonesuch 
of the Year.” The 
word nonesuch is 
described as, “any-
one who is found to 
be excellent.” Kim 

Lillo from the Fox Valley Region 
was recognized as Innovative’s 2019 
Nonesuch of the Year. 

   The event brought Innovative 
staff from all over the state to cele-
brate the accomplishments of our 
exceptional staff. This year we had 
over 100 individuals nominated for 
the exceptional employee awards.

ISI is fortunate to have so many 
dedicated individuals who make life 
better for those we are privileged to 
support, their peers and our com-
pany.

Innovative Services 2019 
Exceptional Employee Awards

October 2019

Top to Bottom/Left to Right: 
Central, Western, Northeast, Fox 
Valley and Northwest Regional 

Winners and their team.
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 Emotional Wellness

 Innovative News
NE and Madison Street Move

November 18, the Northeast 
Regional and Madison Street of-
fices will relocate to 2321 San Luis 
Place in Green Bay. 
ISI Online Apparel Store

ISI’s selection of clothing in our 
online store has been updated. Go 

to isiinc.org and login to check 
out the new items. Important 
Reminder! If you are ordering 
apparel with your company credit 
card, please reach out to na-
taliev@isiinc.org to ensure your 
order is processed properly. 

WIFI vs Cellular Connection
Please make sure to login into 

WIFI networks whenever possi-
ble, to cut down on data usage. 
For suggestions on how to reduce 
your data usage email help@
isiinc.org. 

  How you feel can affect your ability to 
carry out everyday activities, your rela-
tionships, and your overall mental health.  
How you react to your experiences and 
feelings can change over time. Emotion-
al wellness is the ability to successfully 
handle life’s stresses and adapt to change 
and difficult times. Here are ways you can 
improve your emotional health.
   First, you can work on a more positive 
outlook.  People who are emotionally well, 
experts say, have fewer negative emotions 
and can bounce back from difficulties fast-
er. This quality is called resilience. Another 
sign of emotional wellness is being able to 
hold onto positive emotions longer and 
appreciate the good times.  Developing a 
sense of meaning and purpose in life—and 
focusing on what’s important to you—also 
contributes to emotional wellness. Being 
open to positive change is a key to emo-
tional wellness.  As mounting research 
suggests, having a positive mindset might 
help to improve your physical health.
   Reducing stress can improve your emo-
tional health. Stress can give you a rush of 
energy when it’s needed most.  But if stress 
lasts a long time—a condition known as 
chronic stress—those “high-alert” chang-
es become harmful rather than helpful. 
Learning healthy ways to cope with 
stress can also boost your resilience.  The 
hormones and other chemicals released 
when under stress prepare you for ac-
tion.  You breathe faster, your heartbeat 
quickens, blood sugar rises to give you 
energy, and your brain uses more oxygen 
as it shifts into high alert.  This can cause 

long-standing health issues. Research has 
linked chronic stress to digestive disorders, 
urinary problems, headaches, sleep diffi-
culties, depression, and anxiety.
   Getting quality sleep can improve 
emotional well being. We often sacrifice 
sleep, but sleep affects mental and physical 
health.  It’s vital to your well-being. Sleep 
helps you think more clearly, have quicker 
reflexes and focus better. Research shows a 
lack of sleep increases the risk for obesity, 
heart disease, and infections. Throughout 
the night, your heart rate, breathing rate, 
and blood pressure rise and fall, a process 
important for cardiovascular health. Your 
body releases hormones during sleep 
which help repair cells and control the 
body’s use of energy.    Good sleep is criti-
cal to your health.  
   Coping with loss appropriately helps 
improve emotional health. There is no 
right or wrong way to mourn. Although 
the death of a loved one can feel over-
whelming.  Learn healthy ways to help 
you through difficult times.  The death of a 
loved one can affect how you feel, how you 
act, and what you think. Together, these 
reactions are called grief.  It’s a natural 
response to loss. Grieving doesn’t mean 
you must feel certain emotions. People can 
grieve in very different ways. Take care of 
yourself, accept offers of help from those 
around you, and be sure to get counseling 
if you need it.
   Strengthening social connections can 
also help improve emotional well-being.  
Scientists are finding links to others can 
have powerful effects on our health—both 

emotionally and physically. From the time 
you’re born, your relationships help you 
navigate the world. Positive social habits 
can help you build support systems and 
stay healthier mentally and physically.
   Another way to improve emotional 
well-being is to increase your mindful-
ness. This ancient practice is about being 
completely aware of what’s happening in 
the present—of all, that’s going on inside 
and all that’s happening around you.  It 
means not living your life on “autopilot.”  
Becoming a more mindful person requires 
commitment and practice.  Studies suggest 
that mindfulness practices may help peo-
ple manage stress, cope better with serious 
illness and reduce anxiety and depression.  
Many people who practice mindfulness 
report an increased ability to relax, a 
greater enthusiasm for life and improved 
self-esteem.  You can practice mindfulness 
throughout the day.  All you have to do is 
become more aware—of your breath, your 
feet on the ground, your fingers typing, the 
people and voices around you.
   There are many ways to improve your 
emotional wellness.  The suggestions listed 
are only a partial list. Find ways to take 
care of you and to focus on improving 
your emotional wellness. Think of the 
things we encourage those we care for to 
do. We can exercise, deep breathing, walk, 
listen to music, create art, and talk to oth-
ers.  As caregivers, we encourage self-care 
in those we serve.  However, if we aren’t 
tuned in to our self-care, it will limit our 
ability to care for those we serve.  

Written by: Kim Trickey, LPC
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 2019 NAMI PIE SOCIAL

 Meet Madison Street
Hello, 
My name is Debra Heling, but 
most of you know me as Deb.  I 
have worked with Innovative Ser-
vicessince August 2013.  I started 
as an Administrative Assistant 
on the Administrative Team and 
transitioned to Human Resources 
as a Human Resources Assistant 
in 2016.  My job has a variety of 
tasks to complete. I mostly work 
behind the scenes processing 
paperwork for insurance, ensur-
ing documents are updated and 
compliant, as well as assisting the 

Human Resource Coordinators 
with background checks, motor 
vehicle reports, status updates 
and anything else I can help with. 
   I have been married to my 
husband, Larry, for 44 years.  We 
have been blessed with two sons, 
a daughter-in-law, a five-year-old 
granddaughter, and a new grand-
child due this November.
  I enjoy doing cross-stitch, read-
ing, and completing puzzles. My 
husband and I go for an occa-
sional Harley ride, and take bus 
tours to places on our “Bucket 

List”.  We 
recently 
returned 
from a 
10-day bus 
trip from 
Cape Cod 
and Niagara 
Falls. 
   Please feel 
free to con-
tact me if you have any questions 
regarding your benefits.  If I can’t 
answer them, I will help you find 
a source that can assist you.

Clients and staff had a great time at the first annual NAMI Pie Social. Attendees sampled a variety of pies donat-
ed by Festival Foods of Green Bay. They also had the opportunity to watch the Northeast Administrator receive a 
pie to the face from the biggest fundraiser from the NAMI Walk and a pie baking contest. The day was filled with 
lots of laughs and full bellies. 
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   Greenshades is the 
online platform Inno-
vative Services utiliz-
es to distribute pay 
statements to their 
employees. Pay state-
ments can be viewed 
any time from the 
Greenshades website. 
   It is important to 
note new users must 
create an account. 
To do this, visit the 
Greenshades website 
at http://isi.greenem-
ployee.com. Next, you 
must click the link, 
“First time here or 

need password help?” 
   The system will ask 
for your date of birth, 
social security num-
ber, and date of hire. 
It is optional to enter 
your email address. By 
completing the pre-
vious steps, an email 
will generate and be 
sent to the email ad-
dress on file with In-
novative. If you do not 
receive the email from 
Greenshades, please 
check your Spam fold-
er. If the email has not 
arrived after 15 min-

utes, contact 
Innovative 
at 920-431-
0962 and we 
will assist.  
Our hope is 
by utilizing 
Greenshades, 
we are pro-
viding a quick 
and conve-
nient way for 
employees 
to access pay 
statements 
anywhere at 
any time.

 Benefit Basics: 
  Navigating Greenshades

Karissa has been with the Seagull 
Community Supportive Living (CSL) 
program since January 2019. Karissa’s 
services were to help build confidence 
in skills such as meal preparation/safe-
ty and housekeeping/home mainte-
nance. 

 Karissa 
partici-
pated in 
creating 
checklists 
to help her 
build and 
maintain 
a routine 
as well as 
indepen-
dence. Ka-

rissa chooses what tasks to put on the 
checklists, and when and what day to 
complete the tasks. Karissa has found 
success with her scheduled routine. 
Staff and Karissa created several other 
checklists to help Karissa organize her 
daily routines.

Since Karissa joined the Seagull 
program, staff have worked with her to 
find new recipes to prepare and prac-

tice cleaning skills. 
Karissa now independently cleans 

her apartment and prepares meals, 
all with minimal support from staff. 
Karissa does find comfort in continu-
ing to work with staff on the “tougher” 
recipes. Karissa has learned many new 
recipes while working with staff and 
continues to grow and thrive daily. 
Great job Karissa!

Karissa Creating Success


