
Volume 3, Issue 10 www.isiinc.org

Innovative Services
Newsletter

“In Every Person... A Possibility”

Starting October 28, Innovative 
Services changed its starting pay 
for support professionals to $11/
hour and making adjustments for 
many existing employees.

“It is with great excitement and 
appreciation for all of our Innova-
tive Services employees that we 
are able to announce an increase 
to wages,” said Melissa Michel, 
Director of Operations. “Based on 
the feedback from roundtables and 
surveys, we consistently heard that 
one of the most important things is 

to recognize the tenure of our long-
term employees when adjusting 
wages.” 

For that reason, ISI is doing a 
one-time adjustment to pay based 
on tenure. This ensures that all ex-
isting employees will make at least 
as much as newly hired employees 
and that long-time employees make 
more than those with less years 
of service. Some employees may 
not see an increase because they 
already exceed the rate for their 
tenure, but the vast majority of em-

ployees will see an increase.
For Program Managers, starting 

wages will increase by $1/hour as 
well. 

“This is the first step Innovative 
Services is making to demonstrate 
the value we have for front-line 
employees,” said Melissa. “It is our 
commitment to continue to eval-
uate wages, benefits and overall 
compensation.”

For questions about specific em-
ployee wages please reach out to 
your regional HR Coordinator.

Hip, Hip, Hooray!
ISI Increases Pay!

Enter to Win Packers Tickets
We have 3 pairs of tickets to 

remaining Packers home games, all 
in December. So far, Christopher 
Peer, Christina Bork and Jeanne 
LeClair have won tickets. Any DSP, 
Program Manager or equivalent 
position is eligible for these tickets, 
as long as the employee is in good 
standing. To enter the drawing, 
go to: https://www.research.net/r/
Packersdrawing
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Free on a Tree—Helping Others

Latest Innovative News
Future Roundtables

Innovative Services is planning 
to host roundtables regionally in 
the first quarter of 2019. We want 
to know what issues are important 
to you. Please e-mail Kerry Blond-
heim at kerryb@isiinc.org with 
ideas for future roundtable discus-
sions.
Referral Bonus Program

Now is the time to tell all your 
family, friends and neighbors that 
ISI is hiring. 

If you refer a qualified appli-

cant who is hired, you will receive 
a $125 referral bonus after s/he 
completes the first two weeks of 
employment. You’ll receive an-
other $125 referral bonus when s/
he completes the first 90-days of 
employment. That means you can 
earn $250 per referral!
Continuing Education Days

If you still need continuing edu-
cation yet this year, you’re in luck! 
We have an in-person training day 
that covers a variety of topics in our 
Northeast Region. 

On December 17, employees are 
welcome to attend any or all ses-
sions at the Madison Street Office 
in Green Bay. Topics include Med-
ication Administration, Standard 
Precautions/First Aid, Emergency 
Procedures/Fire Safety, Resident 
Rights and Behavior Management.

There is no need to register in 
advance for these trainings. You can 
see the detailed schedule posted at 
your program. L & D is still work-
ing on options for other regions, so 
keep posted for more opportunities. 

Our Northeast Vocational Program recently hung warm 
winter jackets on trees throughout the community. The 
group was inspired by Free on a Tree (https://www.face-
book.com/freeonatree/) to make a difference for those 
in need in our community. The coats have explanations 
attached to let people know they are welcome to take one 
of the coats if they need something warm as the weather 
gets chilly. Thanks for making a difference!
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ISI Honors Employees
Innovative spent a recent eve-

ning celebrating the successes of its 
employees. Among those honored 
were the Employees of the Year 
for each region: Central—Delaney 
Skelding, Fox Valley—Tara Schae-
fer, Northeast—Maisoua Xiong, 
Northwest—Jola Ruport, West-
ern—Jennifer Guzman, and Voca-
tional Visionary—Andrea Szela. 

From those outstanding employ-
ees, Tara Schaefer was selected as 
the overall Innovative Employee of 
the Year. Tara has been part of ISI 
since 2012. 

Tara works at a program with 
individuals who are non-verbal 
and often serves as their voice. She 
advocates for them and helps new 
staff learn to understand their un-
spoken language. 

Also honored were the Managers 
of the Year for each region: Cen-
tral—Candy Hable, Fox Valley—
Demi Schwingle, Northeast—Amy 
David, Northwest—Jessica Brede, 
and Western—Nicole Schroeder.

Jessica Brede was selected as the 
overall Innovative Manager of the 
Year. Jessica has been with ISI since 
April 2017 progressing from Direct 
Support Professional to Program 

Manager at the Hayward program. 
Jessica has adapted and made the 

best of every difficult situation. In 
the past 6 months, she’s doubled the 
size of her program and rebuilt re-
lationships with funders, employees 
and those we support. 

ISI also celebrated the accom-
plishments of its 5th class of LEAD 
graduates. LEAD (Learn. Evolve. 
Advance. Develop.) is a program 

designed to 
help employ-
ees develop 
skills that 
can further 
their careers. 
The program 
graduated 9 
employees: 
Jessica Brede, 
Ryan Bur-
rows, Lynd-
sey Collins, 
Karri Dries-
sen, Shatara 
Jahnke, 
Brittany Nor-
mand, Heath-

er Versal, Neng Xiong and Tamara 
Zawacki.

“We’d like to give a HUGE thank 
you to our peer mentors, District 
Managers and Regional Adminis-
trators for their continued time and 
dedication to the LEAD program,” 
said Zeb Metzler, L & D Manager. 
“We are very excited to see every-
one’s continued journey within the 
organization.”

Thank you to all the mentors 
who supported our graduates and 
to Learning & Development for 
putting together an outstanding 
program: Ashli Lehman, Tara 
Kluck, Tracy Jarman, Sarah Fields, 
Michelle Herrera, Tim Feldman, 
Ryan Scanlan and Angie Brisky.

Each year these awards have 
grown, with more than 100 nomi-
nees for the individual awards this 
year. ISI is fortunate to have so 
many dedicated individuals who 
make life better for those we’re 
privileged to support, their peers 
and our company.

Tara Schaefer, Employee of  the 
Year, displays her awards with her 
manager Vicki Coulthard and RA 
Stephanie Anderson.

Jessica Brede, Manager of  the 
Year, shows off  her hard-earned 
hardware with her District Man-
ager Jamie Roy.

Congratulations to our outstanding LEAD graduates 
who spent several months developing new leadership 
skills with the help of  the L & D team and mentors.
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This month we’re taking a break 
from our usual spotlight of man-
agers and service professionals to 
highlight someone who provides 
outstanding service in a different 
way for our organization.

Charity Ruh has worked for In-
novative Services since December 
16, 2014.  The core value that best 
suits Charity is “Helping Others” 
by far!  She is truly amazing and so 
gifted in this area.  

“Our Central Region team could 
not imagine our team without her,” 
said Shelby Arneson, Regional Ad-
ministrator.  

Charity goes out of her way to 
assist others, whether copying 
paperwork, making a sign for the 
LEAD presentations, putting a 
raffle basket together for the Empty 
Bowls fund raiser, making special 
cards to celebrate events in a staff 
person’s life or putting together 12 
office chairs. 

She is well-known for her baking 
talents. She is often making cakes, 
cupcakes or entire meals for birth-
days, trainings and other office 
events.  

Outside of the office, Charity 
helps out by taking company 
vehicles for oil changes even.

“Charity does it all and does 
it with grace!” said Shelby. 
“What makes Charity so great 
is that she never complains or 
expects anything from all that 
she does.  She is so gracious in 
her giving to others.” 

Charity is not just giving of 
herself while she is at work, she 
also volunteers throughout the 
community in different events. 

Her motto is  “How can I 
help you?” That’s what she asks 
at the start of each week. She 
comes in early and stays late 
in order to get the job done 
because completion of a job is 
very important to Charity.  

“The best part of my job is 
being able to work with an 
amazing team especially, Joanna 
who’s on my right side literally,” 
said Charity. “I also like the fact 
my job allows me to do so many 
different tasks and projects with 
being creative.”  

Charity Ruh lives up to her name 
with her charitable nature. She’s 
always helping others, including 
spreading joy through her delicious 
treats she makes from scratch for 
special events and ordinary train-
ings. Charity has even prepared 
entire meals for as many as 40 
people, on top of her regular ad-
ministrative responsibilities.

Charity—Baking ISI Better

ISI Now Offers PDL Donation
    One of the things we heard 
during our recent employee round-
tables was the desire to be able to 
donate Paid Days Leave (PDL) to 
other employees in need. That was 
no surprise to hear, as we know 
how caring and supportive our 
employees are.
    We’re pleased to announce that 
we’ve created the ability for em-

ployees to donate PDL to employ-
ees experiencing an unforeseeable 
life-altering event beyond their 
control resulting in a need for 
additional time off beyond available 
PDL. To address this need, PDL 
donation provides an opportunity 
for employees to donate their own 
PDL for the benefit of eligible em-
ployees, either to a general bank for 

use by any qualified employee or to 
a specific individual.
    There are certain criteria for 
employees to be eligible to receive 
donated PDL, as well as criteria to 
donate PDL.      
     Please reach out to your HR Co-
ordinator if you have any questions 
or to complete the form to request 
or donate PDL.


