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This month Innova-
tive hosted our Board of 
Directors for their annual 
Board of Directors visit. 
This several day meeting 
allows the board further 
insight into what makes 
Innovative, Innovative. 
The week began with tours 
of programs and oppor-
tunities to connect with 
employees and clients to 
gain vital information 
to help better understand how 
our organization has grown and 

changed over the past year.
The board was hosted by our 

Northeast Wellness Center for 
a day of informational speakers 
from all aspects of our 
organization. Later in the 
evening, the board took 
part in a hands on experi-
ence of what life is like for 
several of our programs. 
They were able to dine 
with and visit to see first 
hand how our programs 
operate and continue to 
be successful. 

The week rounded out 
with further meetings, 

necessary to discuss goals 
and how to achieve these 
goals. 

Thank you to everyone 
who helped make this 
several day event possi-
ble, and especially to the 
programs who graciously 
hosted the dinner events.

We look forward to the 
future as an organization 
who continues to stay well 
connected to the people 

we serve and the people who 
make that possible. 
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Community Resources; 
helping is their goal

Innovative News
Windows 10 Upgrade

After 10 years, support for 
Windows 7 is coming to an end 
on January 14, 2020. We know 
change can be difficult, that’s why 
our Technology Support team is 
here to help you with upgrading 
and to answer questions about 
the end of support. Our team 
will be scheduling days in each 
regional office for quick and easy 
upgrade service! We are currently 
servicing the Northeast Region. 

We will announce additional 
drop-off dates available near you! 
 For more information, visit 
www.isiinc.org/windows-10-up-
grade or click on the Windows 10 
banner in the employee portal. 
NE & FV Summer Event

The Northeast and Fox Valley 
regions have partnered up to host 
a summer event.  Staff, managers, 
and clients can spend the day at 
the New Zoo in Suamico. The 
event will be held August 8th.  

Enjoy a day touring the zoo, scav-
enger hunts, and enjoying each 
other’s company! 
NAMI Walk 2019

Interested in supporting a great 
cause? The 2019 NAMI (National 
Alliance on Mental Illness) walk 
will be September 21st in Green 
Bay. To sign up to be a part of the 
Innovative Team visit this link 
to register or contact Michelle 
Manders at michellem@isiinc.
org.

 The phrase “community 
resources” is thrown around a lot, 
but what does the term “community 
resources” really mean for the staff 
and clients we support? In short, 
“There’s always someone there to 
lend a helping hand!” This is what 
we need to remember in every 
aspect of the work we perform 
daily at Innovative Services. Every 
region, district and county have nu-
merous community resources able 
to assist in everything from food 
pantries, homeless shelters, medical 
and health needs centers, housing, 
transportation, community activi-
ties, parks and recreation, etc. 
 One of the struggles resi-
dential settings face is continually 
looking for additional activities 
and/or resources that could im-
prove the client’s quality of life and 
independence. These resources can 
also maintain a balance within a 

clients life to allow them to interact 
with more than their day to day 
caregivers.
 Community resources can 
also be of great value to Innovative 
staff.  Often, staff can suffer from 
caregiver burnout and not know 
how to cope or where to turn to 
find relief. These same resourc-
es can also serve to improve the 
quality of life for our staff and their 
families as well, depending on what 
the needs may be. 
 The Innovative Services 
Learning and Development Team 

is working to create on-line cours-
es which will outline many of the 
resources for each region so all staff 
will have access to this important 
information. Staff will have the 
option to self-enroll in these classes 
as they are meant to supplement the 
current learning tracks. This will be 
available in the next few weeks on 
Innovative U. For more informa-
tion, you can reach out to learn-
inganddevelopment@isiinc.org or 
contact the Learning and Develop-
ment Team. 

http://www.isiinc.org/windows-10-upgrade
http://www.isiinc.org/windows-10-upgrade
https://www.namiwalks.org/index.cfm?fuseaction=donorDrive.participant&participantID=260860
https://www.namiwalks.org/index.cfm?fuseaction=donorDrive.participant&participantID=260860
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Northwest Picnic Luau!

Meet Madison Street
   My name is Ryan Weiland and I 
have worked for Innovative Ser-
vices for over 6 years. I started as 
an IT Assistant back in May 2013, 
shortly after living in Costa Rica 
for 5 months.  In January 2015, I 
transitioned into the role of Assis-
tive Technology Manager, helping 
support all the enabling technology.  
A few months ago, I began working 
with the IT department supporting 
enabling technology, our IT infra-
structure, and end user devices.
   A little bit about me, my favorite 
food is anything that combines 
meat, cheese, carbs and some sort 
of sauce. I also like pizza, burgers, 
tacos, eggs benedict, and the list 

goes on. I am an avid scuba diver 
and love spending time near, on, 
in, and under water.  Coincidental-
ly, cellular signals don’t penetrate 
water so, while I’m diving, I can’t 
receive calls, emails, or text messag-
es.  It’s the ultimate disconnect! If 
I could go on vacation anywhere I 
would love to spend a few months 
traveling across Mexico visiting 
cities, fisherman villages, beaches, 
and historical sites. 
   When I am not out exploring, I 
am here to help in a variety of ways 
at Innovative. Please feel free to 
contact me and the rest of the IT 
department with ANY technology 
requests by emailing help@isiinc.

org.  That includes, computers, 
printers, cell phones, and Simply-
Home enabling technology.  That 
email account is monitored by a 
number of people so you are guar-
anteed to have your request routed 
to the right person.
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   Summer is great time for fun 
in the sun, but with summer 
in full swing and everyone out 
and about, please remember the 
following tips to keep yourself 
and the ones you are with safe:
   •Stay hydrated, make sure 
your staff and clients have water 
with them when on outings 
that require them to be outside 
for long periods of time.
   •Keep bug spray and sun-
screen on hand. Remember to 
reapply when needed and cover 
all skin that is exposed to the 

sun.
   •Take frequent 
breaks during 
physical activities. 
   •Cool off your 
vehicles before 
driving.
   •When able, stay 
in a cool, shaded 
areas.
   •Wear clothing that is loose 
and light. 
   •Don’t overdo it—work, play, 
and exercise more lightly than 
usual.

   

•Stay informed. Know the signs 
and symptoms of heat overex-
posure, and what you can do to 
help.

Benefit Basics: 
Safety thoughts for August

My name is Mary Lou Zabel and 
that I’m the Program Manager at 
Sheboygan CSL. I’ve been here 
almost 8 years. The best part of this 
job is the people. From the direct 
care staff to the clients themselves 
everyone is amazing. This is more 
than a job for me, it’s my passion. 
Outside of work, I’m actually pretty 
boring. I prefer to watch movies, es-
pecially scary ones, or my personal 
favorite, Marvel. I’m secretly (ok 
not a secret) in love with Captain 
America. I’m married with 3 amaz-
ing children, and 2 cats. 

A favorite quote of mine is from 
Stan Lee, ““Another definition of a 
hero is someone who is concerned 
about other people’s well-being and 
will go out of his or her way to help 
them – even if there is no chance 

of a reward. That person who helps 
others simply because it should or 
must be done, and because it is the 
right thing to do, is indeed without 
a doubt, a real superhero.”

When asked about Mary Lou, 
Bridget, her District Manager 
stated, “I have had the pleasure 
of supervising Mary Lou for the 
duration of her employment and 
it has been such a joy to watch her 
grow in her role and see the passion 
she has for the clients she serves.  
Over the past year, Mary Lou has 
left her comfort zone of Sheboygan 
to continuously help out at a variety 
programs in Green Bay by working 
as a direct care during our staffing 
shortage, giving up her time off 
simply so that others may have a 
day off and get a break.  Mary Lou 

is not only an exception employee 
and manager, but also an excep-
tional person, and I am honored to 
have her as part of the NE Region 
and part of my district team.

Mary Lou Makes a Difference


