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“In Every Person... A Possibility”

We always appreciate the work 
our staff do, but we took some extra 
time in May to recognize a few 
groups of staff. We celebrated Na-
tional Nurse Day on May 6, taking 
time to recognize the exceptional 
work our nurses do. 

We also planned some fun for 
our managers in the Northeast and 
Fox Valley regions. Fox Valley took 
its manager team out for an after-
noon of bowling, while the North-

east leadership team tricked its 
managers into roller skating. (The 
managers were expecting to attend 
a day-long training instead.)

Throughout the year, we do dif-
ferent activities, events and actions 
to let you know how much we 
appreciate the work you do. 

Thanks for making a difference in 
the lives of those we support—no 
matter your role in the organiza-
tion!

May You Know You’re Valued

Patti, our nurse in Central Wis-
consin, arrived to an office decorat-
ed with gloves, candy-filled medi-
cine syringes and thank you cards 
on May 6. 

Our Northeast managers 
managed to roller skate—with 
no injuries! Tutus, beads, and 
hats rounded made the day even 
more fun, although there was 
plenty of entertainment as peo-
ple showed off their skating skills 
or lack thereof. 
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May 5 is celebrated by more Americans than Mexicans. 
The holiday originally celebrated the Mexican Army’s un-
likely victory over the French Empire at the Battle of Puebla 
in 1862, but it has morphed into a celebration of Mexi-
can-American culture in our country. 

Many Americans use Cinco de Mayo as an excuse to en-
joy tacos, and that’s what we did at our Burgoyne Communi-
ty-Based Residential Facility in Green Bay. Staff helped those 
we support to celebrate with a taco bar, sombreros and the 
ever-popular fake mustaches. 

Celebrate Cinco de Mayo

Latest Innovative News
Reverse Job Fair

Innovative Services, Inc. co-fa-
cilitated a Reverse Job Fair this 
month with other providers in the 
Green Bay Area. Ten employers 
from throughout the community 
came together to share job oppor-
tunities and meet potential appli-
cants. 

A special thank you to Maggie 
Dimitrova for her role in making 
the event a success!

Bellin Run
The Bellin Run is Saturday, June 

9. There’s still time to register for 
the event if you want to get in on 
the action. For details on sign-
ing up, contact Shawn Collard at 
shawnc@isiinc.org.

Shrimp Boil
In case you missed it, the Shrimp 

Boil has been moved up by a week 
this year. Mark your calendar for 
Friday, July 27.

The Shrimp Boil will once again 
be held at the Brown County Fair-
grounds. Watch for invitations and 
a request for RSVPs in late June.

Innovative Swag
Interested in some Innovative 

Services Apparel? There’s a new 
order form with some summer 
items in the employee portal on 
the Web site. If you have questions, 
contact Shelly Missall at shellym@
isiinc.org.
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When an oil refinery explosion 
last month made national news, 
you might not have realized that ISI 
staff fulfilled critical roles in helping 
those we support safely evacuate. 

Our Northwest regional team 
handled the evacuation excep-
tionally well, impressing our CEO 
Allen Ray, who happened to be in 
Superior at that time for a visit. The 
response was also praised by our 
funder, Inclusa. Below is the thank 
you from Inclusa vice-president 
Erin Smith.

“There was a refinery explosion 
in Superior, Wisconsin, at the 
end of April. The city of Superior 
announced a mandatory evacua-
tion order due to poor air quality 
and possible chemical exposure. 
As you can imagine, this caused a 
flurry of activity and stress for area 
Inclusa staff, providers, and more 
importantly, our members. Com-
munication between Inclusa staff 
and providers on the status of our 
members in the evacuation zone 
was constant throughout the crisis. 

Because of this high level of com-
munication and responsiveness, we 
were able to verify that all members 
in the evacuation zone were safe in 
other areas. It was a prime example 
of a community banding together 
for the good of everyone. We had 
many reports of providers dropping 
everything to assure member health 
and safety. On behalf of all Inclusa 
staff, I would like to thank each 
and every one of you for all you do 
every day and for putting member 
needs first in this situation.”

Crisis Response Compliment

Five employees from our Fox Valley re-
gion took on the Warrior Dash, conquer-
ing 12 obstacles on a 3.1-mile course. 
Even obstacles that weren’t designed to 
be muddy were covered in mud, thanks 
to the heavy rain prior to the event. 

Congratulations to Stephanie, Eric, 
Heidi, Lyndsay and Megan for complet-
ing the course. Michelle came along, 
solely as a photographer, but left covered 
in mud due to the lovely weather condi-
tions. 

So who’s in for the next muddy obstacle 
course race to build even more camara-
derie with your co-workers?
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ISI provides a benefit 
for all employees called an 
Employee Assistance Pro-
gram (EAP). This benefit 
is for you and your im-
mediate family.  The EAP 
offers easy access to pro-
fessional and confidential 
counseling services for a 
wide array of issues. 

These counseling 
services are provided at 
no cost to you and cover 
such issues as marital and 
family concerns, depres-
sion, substance abuse, 
grief and loss, financial 
entanglements and other 

personal stressors.
ISI is contracted with 

Employee Resource 
Center, Inc. – Counselors 
& Consultants (ERC) for 
your EAP. ERC is a Wis-
consin-based company 
with its own counselors 
as well as an affiliated net-
work of counselors across 
the United States.

As we face life’s stresses, 
some problems we can 
solve ourselves, and some 
we may need help with.  
ERC is designed to assist 
you in receiving objective, 
professional assistance 

on a totally confidential 
basis.  The program is 
entirely voluntary.

The process to access 
services starts with a 
simple phone call to ERC 
(1-800-222-8590).  A 
phone call will allow you 
to establish an appoint-
ment with one of their 
counselors.  Employees in 
crisis situations are sched-
uled within 24 hours and 
all others within 72 hours.  
Our EAP benefit offers 
up to 5 sessions per issue 
at no cost to you. If other 
services are necessary, 

ERC will facilitate a re-
ferral, and those services 
will be submitted to your 
health insurance carrier 
for processing.  ERC is 
a medical licensed orga-
nization, and complete 
confidentiality is assured.

We encourage you to 
take advantage of the 
confidential benefits the 
program offers.  If you 
have any questions or 
would like to schedule 
an appointment, please 
contact ERC at 1-800-
222-8590 or visit www.
ERCincorp.com.    

Benefit Basics: 
EAP—A Benefit For All Employees

Johnathyn is an energetic, 
fun-loving young boy that came 
to Innovative Services in Novem-
ber 2016. When Johnathyn started 
services he began working with his 
staff on social skills, regulating his 
emotions, specifically anger man-
agement, and participating in age 
appropriate activities. 

Over the years, Johnathyn has 
grown in all of these areas and 
has completely met his goal of 
understanding and participating 
in age-appropriate activities. Last 
Halloween, the kids from the Osh-
kosh youth program participated in 
the Downtown Oshkosh Trick-or-
Treating at the downtown busi-
nesses. This would not have been 
something that Johnathyn would 

have been able to success-
fully participate in when 
we first met him. 

One example of 
Johnathyn’s success is the 
candle technique. When 
Staff recognize Johnathyn 
is about to become esca-
lated they calmly ask him 
to blow out his candles. 
Johnathyn holds out both 
hands and blows at the tip of each 
finger as if he was blowing out a 
candle. This technique is so helpful 
for Johnathyn that Staff often see 
him blowing out his candles with-
out any prompts. 

Johnathyn is not only achieving 
his goals but is a positive influence 
on others. The other kids at the 

program wait patiently for him to 
arrive and immediately greet him 
when he walks through the door. 
His cheerful, friendly attitude per-
meates the program and he brings 
a positive energy to the other 
kids and Staff. It is a joy to watch 
Johnathyn interact with other kids 
in such unique ways. He truly 
brings out the best in everyone.

Johnathyn plays outside with his peers.

Johnathyn Brings Out the Best


