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“In Every Person, A Possibility ...”

Innovative Program Man-
agers from across the state 
came together in March for 
our annual Manager Learning 
Event, hosted by our Learning 
and Development team. This 
year’s event theme was #DO-
THERIGHTTHING. 

Groups had break out ses-
sions during which they were 
able to discuss industry specif-
ic topics to help them navigate 
their day to day operations. 
Sessions ranged in topics from 
Nonviolent Crisis Intervention 
(CPI), Suicide Prevention, 
Sexual Harassment, Sensitivity 

Training and ISP Writ-
ing. 

Keynote speakers 
included Jedd Bradley, 
a seasoned law enforce-
ment and SWAT offi-
cer from WI who is an 
expert in active shooter  
and emergency pre-
paredness training. 

Also featured was a panel 
of veteran Program Managers 
who discussed topics such as 
utilizing natural supports and 
family members to enhance 
a clients quality of life, tips to 
increase efficiency, and navi-

gating the challenges that 
face Program Managers.

In addtion, new Program 
Managers were able to ex-
plore the road blocks they 
have encountered and ask 
questions.  

The event was a great 
opportunity for Program 

Managers to connect and 
share their experiences. The 
night ended with a DJ, team 
building games, opportunities 
for pictures, and the moment 
everyone was waiting for...the 
announcement of the theme 
for next year’s event...Disney! 
Gather your glass slippers, 
mouse ears, and light sabers 
for a night full of fun! We wish 
everyone success in the com-
ing year and look forward to 
seeing all the program man-
agers again for this fun and 
engaging event.

2019 Manager Learning Event
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Mardi Gras Celebration!

Latest Innovative News
Time Bank Closer

After careful consideration, 
Innovative Services, Inc. is ending 
its Employee Timebank. We haven’t 
seen the use that we anticipated, 
so it’s not providing value to our 
employees. We recognized that our 
staff naturally help one another and 
a formal system for exchanging vol-
unteer hours wasn’t necessary. We 
know our employees will continue 
to help one another, regardless 
of whether the Timebank exists. 

Thanks to those of you who experi-
mented with the Timebank!
Requesting IT Assistance

Friendly reminder to email 
help@isiinc.org to request assis-
tance with any IT related situations. 
By doing so, you will ensure the IT 
Department is able to address your 
concern(s) in a timely fashion. 
Employee Engagement 
Surveys

Employees will be asked to 

participate in our Employee En-
gagement Survey during the month 
of April. These surveys contain 
a number of questions related to 
your experience as an Innovative 
Employee.  Your responses are very 
important to us and we take your 
feedback seriously. We utilize your 
responses when developing our 
organizational initiatives for the 
coming year. Thank you to every-
one for participating.

Staff and Clients gathered at the Allied Street Loca-
tion for a Mardi Gras Celebration which included 

food, fun, music, and a photo booth!
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Meet Madison Street 
Stacy Giesler, HR Benefits Specialist
 Stacy is a Human Resourc-
es Professional here to help Inno-
vative employees with a wide va-
riety of Human Resource related 
needs. Stacy can be contacted for 
answering benefit questions which 
include claims payments, eligi-
bility, deductions, 401K, FMLA, 
WI FMLA, Intermittent FMLA, 
and personal leaves. Stacey can be 
contacted at 920-431-0962 or via 
email at stacyg@isiinc.org.

Fun Facts to get to know your 
Madison Street Staff

How long have you worked at 
Innovative Services? 
In July it will be 2 years

Where did you grow up?  
I grew up in Green Bay
What is your favorite food? 
Thai food
If you could go on vacation any-
where, where would you go? 
Anywhere there was a beach or a 
pool to relax by with good weath-
er and no cares in the world.
What is something people do not 
know about you?  
I have 4 step-children (all out of 
the house), 4 children (almost all 
out of the house), 4 dogs, soon to 
have 2 hedgehogs, and no grand-
children. My life is chaotic. Or 
does this sound more interest-
ing......  I lived in California and 

met Robert Downey, Jr. when he 
was filming Chaplin.

Katie Klaus, Learning and Development Cirriculum Specialist 
I am a Learning and Development 
Curriculum Specialist. My focus 
is curriculum development and 
LMS support.  I work with other 
subject matter experts on creating 

educational and interactive online 
courses for Innovative U as well as 
maintaining curriculum standards 
for our state, county, and CCS 
requirements.  I am always happy 
to assist those in the organization 
with questions about courses and 
navigating through Innovative U 
and the Relias platform. I can be 
reached at 920-309-9102 or via 
email at katiek@isiinc.org.

Fun Facts to get to know your 
Madison Street Staff

How long have you worked at Inno-
vative Services?
I have worked for Innovative Ser-
vices for 2 years.
Where did you grow up?
I was born in Green Bay but moved 

to Indiana for High school then 
earned my Bachelors in Journalism 
and Marketing from Ball State. I 
then moved back to WI where I 
finished up my schooling with a 
Bachelors in Business Administra-
tion and a Masters in Counseling 
from Lakeland College.
What is your favorite food? 
Pizza
If you could go on vacation any-
where where would you go? 
Anna Maria Island - Island in 
Manatee County, Florida
What is something people do not 
know about you? 
I have a vast array of work experi-
ences and one of my favorites was 
a forklift driver, although wearing 
a hardhat smooshed my 80’s hair-
style.
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•Replace your wind-
shield wipers

•Test your smoke 
alarms and carbon 
monoxide detectors

•Replace your air 
conditioner filter

•Be ladder smart 
when cleaning your 
gutters

•Clean out your 
medicine cabinet

•Practice lawnmow-
er smarts

•Watch for potholes

Safety Spot      Spring Safety Tips

Johanna Jorgenson has worked 
with the Western YFS since Aug. 
2017. She stated, “The best part of 
this job is seeing the kids actually 
use and improve on the skills that 
we help them develop. In this job, 
we get to see them grow and learn 
new ways to interact with the world 
around them, and I love being a 
part of that.”

When looking at ISI’s core values 
Johanna’s manager, Vanessa Hud-
son, feels accountability is the first 
that comes to mind when discuss-
ing Johanna. “Jo has an early morn-
ing session that starts at 5:30 am 3 
days a week!  We can count on Jo to 
be on time for this session and all 
of her sessions with 100 % to give… 
regardless of the time of day!  She 
has been helpful to the other staff 
and the managers when they need 
help covering shifts as well.”  

Vanessa states, “Commitment 
would be the next core value I 
would pick for Jo.  She is commit-

ted to the clients we serve regard-
less of their need.  Jo works hard 
to know all the client’s and designs 
rewarding activities to meet the 
clients’ individual goals and objec-
tives.  We even had a community 
member reach out to the main of-
fice to inform us of the outstanding 
interactions she witnessed between 
Jo and her client.  She stated Jo was 
absolutely amazing with the client 
and was so moved that she wanted 
to make sure Jo got the recognition 
she deserved!”

Johanna takes the time to get to 
know each individual’s interests, 
strengths, and struggles to ensure 
she is serving them to the best of 
her ability. The passion Johanna 
presents within her work has been 
evident to all those involved in the 
process of her clients’ progression. 

Johanna has received a great 
deal of positive recognition from 
the parents and guardians of those 
she works with, has been named 

a Trainer Staff to pass along her 
knowledge and work ethic to 
incoming staff members, and has 
received Staff of the Month recog-
nition from her team at Innovative. 
Vanessa states, “We can always 
count on Johanna and feel blessed 
to have her as part of our Innova-
tive family.”

Johanna Jorgenson, 
Youth Behavior Specialist


