
Volume 4, Issue 6          Follow us on Facebook and Instagram @InnovativeServicesInc            www.isiinc.org

This month the Central Region 
hosted their 2019 Annual Client 
Picnic. The picnic took place at 
the Wildwood Zoo in Marsh-
field, WI. The zoo hosts a variety 
of animals, bred in captivity and 
native to North America. The 
zoo is home to anything from 
Kodiak bears, cougars, foxes and 
even a bald eagle.

Over 200 individuals attended 
this fun filled event! Attendees 
enjoyed games including BIN-
GO, bean bag toss, Jenga and 
kickball. Also enjoyed was a bub-

ble station, face painting and 
music. And of course lots 
of food, including Charity’s 
world famous dirt cake and 
a variety of her home-baked 
goods. 

Staff and clients were able 
to spend time together doing 
fun activities and creating 
life-long memories.

“I loved how open, friendly 
and helpful everyone was. 
Everyone had a good time,” 
Cindy Zimmerman. (LPN 
for Innovative and 1st year 
attendee) 

Another staff member, 
Patti McChesney (RN for 
Innovative and 3rd year at-
tendee) said, “ I really liked 
seeing all the smiles from 
everyone and I enjoyed the 
delicious food!” 

Thank you to everyone 
who helped make this event 
possible.

Central Picnic Brings the Fun!

Top: Kenny from our vocational program gives us a smile. Left: Chrystal 
shows off her mic skills. Right: April and Richard from the vocational 
program enjoy a game of Jenga.
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Innovative News
Strengthening Families

Innovative Services Wellness 
Department is providing sessions 
for families who wish to strength-
en their relationships with their 
teenage children. Sessions will be 
held this fall and are completely 
free to Brown County residents. 
The sessions include dinner, trans-
portation to the event (if neces-
sary), and childcare to younger 
siblings. If you or someone you 
know is interested contact sarab2@
isiinc.org for more information.

Northwest Client Picnic
The Northwest will be hosting 

their client picnic Friday, July, 26th 
starting at 12pm at the Hayward 
City Beach in Hayward, WI. 
Clients are encouraged to attend 
this fun event. More details will be 
released closer to the event. 
New Online Classes
      ISI’s goal is to provide person 
centered services which allow our 
consumers the opportunity to live 
as independently as they are able. 
With this effort comes new online 

courses. To learn how to integrate 
technology, there is a Simply 
Home Training Plan on Innova-
tive U. To enroll yourself log into 
Innovative U. Under your Learner 
Profile, click on the “Browse Elec-
tive Courses,” then type “simply” 
in the search box and press Enter 
on your keyboard.  Click “Enroll” 
to add the ones you would like to 
add to your learning profile. Each 
module is approximately one hour 
in length. For questions contact 
learninganddevelopment@isiinc.
org.

   Working in the healthcare in-
dustry, most of us have heard the 
phrase “person centered services,” 
but not everyone knows what this 
specifically means. Person Centered 
Services refers to putting the needs 
and outcomes of the individual 
first before anything else. Focusing 
efforts on the individual will allow 
them to thrive independently, rath-
er than to survive with assistance.    
   In order to provide person cen-
tered services, there are several 
steps to follow. First, you must 
gather information about the 
clients and consumers. Start by 
educating yourself about the indi-
vidual’s current situation. Next, ask 
the person, “Where do you want to 
be?” Work with that individual to 
help answer the question, “What 
it will take to get you there?” and 
“What is needed to succeed?”

   It is important to be aware of 
your language when developing 
this plan. It is recommended to use 
person first language. This means 
referring to someone first as their 
own person, rather than something 
that is a characteristic or diagno-
sis of that person. For example, if 
someone you know or work with 
has diabetes, you wouldn’t refer to 
the as your “diabetic friend/client.” 
You would refer to them as your 
friend/client who has diabetes. The 
best way to refer to anyone is to 
simply use their name and leave out 
the rest. There is a time and place 
to discuss diagnosis, however in 
everyday conversations individu-
als should be referred to by their 
proper name.    
    This also helps the individual feel 
they are what is important in their 
person centered services and not 
their diagnosis. By removing the 

“label” you allow that person to feel 
they have an individual approach 
that others with the same diagnosis 
may not have.
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The Triumph Mile is an annual 
event in Green Bay which promotes 
inclusiveness. This event allows 
individuals who may otherwise not 
been able to walk or run a one mile 
course, do just that. MyTeam Tri-
umph, a 501(c)3 nonprofit, founded 
in 2010 organizes many events na-
tionwide to build inclusive commu-
nities everywhere. Several staff and 
clients from Innovative Services 

were able to take part 
in this years activities! 
Thank you to every-
one who volunteered! 
For more events or 
info about MyTeam 
Triumph check out 
their website at http://
myteamtriumph-wi.
org/.

Green Bay Triumph Mile

Meet Madison Street
My name is Nickie Wagner. I am an Accounting Assistant at the Madison Street 
location. I started in September 2013 as an Administrative Assistant. I worked 
in that department until Nov 2015, when I was given the opportunity to tran-
sition to the accounting department. I was happy about the opportunity, as a 
big portion of my background is in accounting.  As most of you know, we are 
not your “typical” accounting department.  We have our ups and downs, but we 
work well together, laugh and have fun most days. A little bit about myself, my 
favorite food is chicken, spaghetti and pizza. When I am not working, my hus-
band and I head to our camper, which is on a permanent site by a lake in Cecil.  
We ride on our Pontoon boat as often as possible. Close to home, but still a nice 
get away.  Although I wouldn’t be opposed to going to Egypt, Italy or Bora Bora. Something people do not 
know about me is, I am shy. Kidding! In all honesty, I used to be very shy/quiet.  About 17 years ago, I start-
ed bartending part time.  It taught me to learn how to read people and be myself.  I do still currently bartend 
and have learned that I love it! Definitely a job everyone should have to do at some point in their life.  I love 
Bret Michaels and riding my Harley! Oh, who am I kidding, everyone knows that! LOL!  I also used to be a 
bleach blonde!
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Here are some help-
ful tips and facts to 
keep you and the 
ones around you safe 
when using a back-
up camera. 
1. Blind zones 
are reduced by 90%.
2. Transmission 
of the image is an 
actual mirror image 
of what you are see-
ing, so the orienta-

tion is correct when 
you look at it.
3. They have a 
wide angle lens to 
see past what the 
regular mirrors 
would see.
4. Having alarms 
alert you when get-
ting to close to ob-
jects.
5. Reduces inci-
dents and injuries, 

which helps reduce 
absenteeism and 
work comp costs.

Always Remember 
back-up cameras are 

not to replace the 
use of mirrors and 
looking around, they 
are added safety de-
vices to keep every-
one safe!

Benefit Basics: 
Benefits of Back-up Cameras

Kyle Lundquist has been a client 
in the Jefflac program since January 
2019. Kyle continually demon-
strates his willingness to learn by 
demonstrating he can master new 
skills everyday. Since entering the 
program, Kyle has had the ability to 
thrive in his apartment style living 
program.

Kyle has learned many important 
skills to maintain his independence. 
Kyle has also maintained a factory 
position in which he works 4 days 
a week. 

His program manager stated, “I 
could say many nice things about 
Kyle, but most of all he is very 
polite and courteous. He is always 
working toward being more in-
dependent. He takes pride in his 
apartment and makes sure it is 

clean and presentable for 
company.  He (Kyle) takes 
care of his cat, Lucky ensur-
ing she always has a clean 
litter box, food and water.”

When asked about the ser-
vices he receives Kyle stated, 
“I just like when staff come 
and check on me and tell me 
I am doing awesome living 
on my own.  They reassure 
me that I could do anything 
I want, if I just try.  I know 
they really encouraged me to 
get my job and I am glad they 
did.  I love my job! Life is not 
so boring anymore and I have 
a reason to get up and I enjoy 
my job.”

Kyle is a great addition to our 
Jefflac program and staff genuinely 

enjoy working with him and are 
excited to see all the progress Kyle 
has made in such a short period of 
time. Congrats Kyle! Keep up the 
great work!

Kyle Shows his Kindness


