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“In Every Person... A Possibility”

The 2018 Shrimp Boil on Friday, July 27, provided the opportunity for staff, busi-
ness partners and those we support to enjoy an afternoon of delicious food and fun 
activities. We served hundreds of people and enjoyed balloon art, tattoos, face painting 
and a photo booth with costumes. Thanks to all our employees who worked hard both 
preparing for the event and helping out where needed during the Shrimp Boil. 

Shrimp Boil: Smiles & Success



The youth program in 
Onalaska has been busy 
in the community this 
summer. From farm vis-
its and amusement parks 
to the County Fair and 
Riverfest, the kids are 
having fun and develop-
ing their skills as well. 

In addition to the 
excitement, the kids have 
been volunteering to 
make their community 
better.
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The Central Region took advan-
tage of an event sponsored by their 
Wellness Committee. The Central 
group headed out into Monks Gar-
den in Wausau. The volunteers were 
charged with helping to erradicate 
an invasive species, buckthorn. That 
meant not just pulling the plants, 

but digging out the roots as well. 
The buckthorn was more tree-like 

than weed-like. The weather was 
hot and humid and the day was a 
little rainy, but everyone who par-
ticipated had a great time getting 
some exercise and beautifying the 
Monks Garden.

To top 
off the day, 
the volun-
teers had a 
homemade 
lunch at the 
garden.

Wellness Volunteering 

Latest Innovative News
Injury Reporting Packet

Innovative Services has updated 
our Injury Reporting Packet. The 
new packet is up in the forms sec-
tion of our Web site and should be 
reaching the regions soon. 

With this update all regions will 
now be able to use the same form. 
This new packet also incorporates 
our Teledoc information so em-
ployees have access to what they 
need to take advantage of that 
option as well.

Nominations Open for Em-
ployee Recognition Awards

Nominations are being accepted 
for Employee and Manager of the 
Year, as well as Vocational Vision-
ary. Additional information is being 
sent to all programs that includes 
the nomination form. Nominations 
should be submitted to kerryb@
isiinc.org by September 14. This 
is a great way to recognize your 
co-workers, manager or staff who 
do amazing work each day!

Got Training?
Just a reminder for all employees 

that when attending a classroom 
training employees need to adhere 
to the same dress code as when 
working the floor. This includes not 
wearing open-toed shoes such as 
flip flops. Employees who attend a 
training without the appropriate at-
tire will be asked to change or leave 
and would be required to register 
for the class again and complete the 
training at a later date.

Youth Adventures Abound
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Recently Innovative made some 
changes within its organizational 
structure to best support our strate-
gic initatives to be the best provider 
and employer possible. Several of 
our current employees are taking 
on new roles.
Employee Relations & 
Development Director

Brenda Dunn 
is taking on 
a new role as 
our Employee 
Relations and 
Development 
Director. This 
position will 
support the human resources 
function as well as learning and 
development. Combining these two 
teams allows us to provide more 
consistency and enhance our em-
ployee experience. 

Brenda brought extensive Human 
Resources (HR) experience to ISI 
when she began supporting the 
Northeast Region as its HR Gen-
eralist in 2013. Brenda then took 
on the role of HR Manager  for the 
past three years. 

In her spare time, Brenda enjoys 
spending time “glamping” and re-
laxing with her family and dogs.
Executive Director

Kerry Blondheim has been with 
ISI since 
2005, working 
in a variety of 
roles includ-
ing human 
resources and 
project man-
agement. Kerry is taking on a new 
role as Executive Director. 

In this role, she will provide 
support to adminstrative functions 
including finance, human resources 
and employee development. Kerry 
will work closely with our Director 
of Operations, Melissa Michel, to 
ensure the organization is imple-
menting its strategic objectives. 
Kerry will fully transition into this 
role in the upcoming months.

Outside of work, Kerry enjoys 
hiking, camping, spending time 
with her family and running, par-
ticularly with myTEAM Triumph. 
Learning & Development 
Manager

Although 
his title 
remains the 
same, Zeb 
Metzler is 
taking on an 
expanded role 
within L & D. He will lead the team 
as it continues to enhance training 
and development opportunities for 
all employees.

Zeb celebrated 5 years with ISI 
this past January and has been a 
part of the L&D Team in different 
roles for the past 4 years.  Zeb en-
joys sharing life experiences as well 
as teaching our core values to make 
a difference.  Zeb recently returned 
to the theatre after 13 years in the 
role of the Leading Player in Broad-
way Theatre’s “Pippin.”

“The best part of what I do on 
and off of the stage is helping others 
to live their best life.  Whether it’s 
teaching ISI employees how to 
better themselves or help those we 
provide services to, or bringing a 
smile and excitement to those in 

the audience of the theatre, I have 
learned in my life that making a dif-
ference is the highest form of art.” 
Office Manager

In the role of Office Manager, 
Shelly Missall will support the cor-
porate office through the manage-
ment of office 
needs. Shelly 
will also sup-
port Innovative 
Services with 
marketing, pro-
motions, event 
planning and employee recognition 
in this role. 

Shelly has worked with Innova-
tive Services for approximately 10 
years in a number of roles.
Operational Support 
Administrator

Jill Rowland is transitioning to 
the Operational Support Adminis-
trator. This role will support greater 
consistency across the organization 
by ensuring 
roles, respon-
sibilities, 
supports and 
services have 
consistent 
expectation 
regardless of where the employee 
works or where supports are deliv-
ered.  Jill will also assist in support-
ing various needs critical to our 
operations including our team of 
nurses and assistive technology. Jill 
has been with ISI since February 
2014 as our Director of Adminis-
tration. 

Jill is married and has two sons 
who are active in sports. Jill is a 
Brewers, Packers and Badgers fan.

Familiar Faces—New Roles
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Clint started with Innovative 
Services in February with staff 
coming to get him from his home 
every other Saturday to explore his 
community. They went bowling, 
checked out new restaurants, went 
swimming and visited the library, 
where Clint got his own library 
card.  

Clint’s goal was an apartment of 
his own after he graduated from 
high school in May. With that goal 
in mind, Clint started staying at our 
transitional apartment setting one 
night a week the beginning of April.  
Staff picked him up from school 
and assisted Clint with planning a 
meal, grocery shopping, cooking 
and created a task list for house-
keeping. 

Clint and staff also came up with 
a routine for the morning to ensure 
that he was up and ready for school. 
This first started with staff calling 
Clint one hour prior to the time 
they needed to leave for school, but 
Clint did such a great job getting 
up and ready independently that a 
reminder call was not needed after 
just a couple days. 

Program Manager Tammy Pohl 
and staff Bethany Babieczko helped 

“Clint realize his full potential and 
that he can truly do anything he 
sets his mind to,” said Northwest 
Regional Administrator Becca 
Hrdlicka. 

Clint was very excited to learn 
new recipes and enjoyed staying at 
the apartment so much that he ex-
pressed wanting to stay at the apart-
ment for longer periods of time. At 
the end of May, Clint began staying 
at the apartment for three nights 
in a row, and at the beginning of 
June, he moved into the transitional 
apartment full time. 

Clint and staff walked around 
town, so that he would feel com-
fortable finding stores he may 
want to visit and the library.  After 
learning were everything is in town, 
Clint ventured independently to 
Sears, the flea market and library. 
He attended his town’s July 4th cele-
bration where he met new people, 
played games and went to the fire-
works independently. His guardian 
states that since he has started at 
the transitional apartment Clint has 
become more assured of himself 
and has learned to trust the people 
involved in his life. 

 While Clint was living at the 

transitional apartment he applied 
for his own apartment and officially 
moved into his own place in July. 
He beams with joy and excitement 
when he talks about his apartment, 
and he is truly happy his goal came 
to reality. Clint and staff look for-
ward the next goals Clint wants to 
accomplish, which include getting a 
job, participating in special Olym-
pics and learning how to budget. 

Becca said, “They (Tammy and 
Bethany) were extremely commit-
ted to helping Clint reach his goals 
and supported him through each 
success and even the setbacks along 
the way.”

Clint enjoys his newfound inde-
pendence, thanks in part to his 
manager Tammy’s commitment.

Clint Pursues his Dream

ISI sponsored the 2nd annual 
Back to School backpack drive 
with the L&D Team leading the 
way!  This year, ISI supplied 120 
backpacks containing items such as 
folders, notebooks, pens, pencils, 
erasers, crayons, markers, rulers, 
scissors, and glue sticks to ISI staff. 

Staff were able to sign up through 

their Programs or the ISI “Back-
pack” email address. The L&D team 
organized and gathered the needed 
items and filled the backpacks with 
all of the supplies. 

Special thanks to our Paul and 
Alex for setting up the Backpack 
email address for staff to sign up.  
This was a big help in allowing staff 

to get their requests into the L&D 
Team. Also a special thanks to all of 
the RAs for helping to coordinate 
the pick-ups for the staff in each 
region. 

ISI and the L&D Team is happy 
to be able to assist our hardworking 
ISI family as their loved ones get 
ready for the school year! 

Backpack Drive a Success


