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“In Every Person, A Possibility ...”

1234 Main Street has a new 
occupant these days. It is the home 
of Innovative Service’s Wellness 
Office. Abby Baumgart leads this 
innitiative with her team of Mental 
Health Professionals and her faith-
ful pooch Levon.

Innovative Services’ Wellness 
Office supports the mental health 
needs of over 40+ clients a week. 
The program has been expanding 
since its birth in April 2017, but 

had grown beyond its previous 
space. That’s when the Wellness 
Office took over the  new location 
on Main Street in December of 
2018. 

The Wellness 
Office provides 
multiple supports 
from individual 
sessions working 
on communication, 
cooking, budgeting 
and everyday tasks 
to group sessions. 

Abby’s office was 
recently the recip-
ient of the Urban 
Youth Prevention Grant through 
Brown County. This grant allows 
Innovative Staff to complete an 
intense training cirriculum where 
they are able to provide support 
to Brown County Youth identi-
fied as at risk and their parents. 
Helping them to strengthen their 
communication and build stron-
ger bonds.

Anyone who walks in the 
Wellness Office on Main Street is 
instantly greated with a friendly 
face and a sense of peace and 
purpose from the fun decor to 
the relaxing smells that fill the 
office. It is a great place to learn 
and grow!

New Wellness Office Location 
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Team-Building through Art

Latest Innovative News
W-2 Forms

This year, our W-2 forms will be 
available online. You can view your 
W-2 at http://isi.greenemployee.
com.

To log in, you will need to know 
your Birth Date and your custom 
password OR your Social Security 
Number. You will be asked to con-
sent to receive an electronic W-2 in 
place of a paper W-2, and a verifi-
cation code will be generated which 
you will need to type in. Once you 

have consented to receive your W-2 
electronically only, you will not re-
ceive a paper copy, but you may log 
in and re-print the electronic copy 
as many times as you need to.

If you do not access your W-2 
this way, you will be issued a paper 
copy by 1/31/2019.

Innovative U Reminders
   In order to  provide the best sup-
port to our employees, it is helpful 
for employees to add their middle 

initial and phone numbers in their 
InnovativeU portal profile. 
   To do this, log in to your Innova-
tiveU account and select the icon 
of the person in the top right-hand 
corner. Then select “my account.”    
This allows us to find previously 
completed training faster and noti-
fy staff if a class will be changed in 
any way. 
   Thank you to everyone for your 
patience during this transition.
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In March of 2018, Marlene    
Anding was very interested in 
returning to her home in Supe-
rior, WI. After a lengthy stay at a 
Skilled Nursing Facility, Marlene 
missed her home dearly.  She 
craved the independence and 
freedom living in her own apart-
ment. However, there were a 
number of safety concerns which 
worried Marlene and her family.  
Marlene’s memory was becoming 
a problem. Her family had nu-
merous questions regarding her 
safety; Would she remember to 
use her walker during the day? 
Would she keep her Lifeline pen-
dant on? Would she forget to turn 
off the stove after making herself 
dinner?  From most perspectives, 
it seemed Marlene needed to be 
in a setting with 24/7 support. 

That’s when Innovative Ser-
vices, Inc. Community Supported 
Living came into the picture.  ISI 
could send staff throughout the 
day to support Marlene with 
various tasks, such as housekeep-
ing and preparing meals. The 
question on everyones mind was, 
“What would happen when staff 
were not there? How long could 
she stay in her own home without 
someone always there?”  

Enabling technology was the 
solution. With the support of her 
daughters, Traci and Tina, In-
novative Services Inc. and Sim-

ply Home were able to create a 
technology set-up 
that worked along 
side Innovative 
Service’s in home 
supports. The end 
result gave Mar-
lene the ability to 
live independently 
when staff is away.  
Marlene is finally 
able to confidently 
thrive at home

Marlene’s Sim-
ply Home system 
is uniquely set up 
to give Marlene 
the individual design cues she 
needs throughout the day.  Traci, 
Marlene’s daughter, has recorded 
a large number of prompts that 
play in Marlene’s home. These 
promopts help keep Marlene safe 
and content with the supportive 
guidance only a loved one can 
provide.  Whether it is reminders 
to use her walker in her home, to 
check her blood pressure in the 
morning, or to tell her to bring 
her cell phone when she leaves to 
visit a friend, her daughter’s voice 
lovingly guides her through her 
day.  

When asked about the support 
that Innovative Services provides 
for Marlene, Traci says, “I love 
you guys!  We couldn’t be more 
thankful.”  

This would not be possible 
without the invaluable contri-
butions of Innovative Services 
staff members Cody, Austin, 
Dylan and Bonnie. Working with 
Marlene has made a profound 
impact on Austin, who stated, 
“The knowledge that I’m mak-
ing someone’s day easier is what 
makes working with Marlene so 
special. Marlene is a wonderful 
person to work with.”  

Enabling technology has al-
lowed Marlene the ability to live 
safely within her own home. She 
is more content and happier than 
ever, and for the first time, in a 
long time has the ability to thrive 
in her own home for years to 
come.

Empowering Support by 
Enabling Technology
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What is PPE?
   PPE stands for Personal 
Protective Equipment. In 
short, PPE is any equip-
ment worn to minimize 
exposure to hazards that 
may cause serious work-
place injuries and illness-
es. Personal protective 
equipment may include 
items such as gloves, 
faceshields, gowns, masks, 
breathing barriers and 
goggles. Please remember 
to always wear the prop-
er Personal Protective 
Equipment during work 

hours. Remember, safe-
ty first. Do not perform 
tasks which require PPE 
without the proper tools. 
You are putting yourself 
and the client at risk if 
you do so. 
Here are more tips when 
using PPE in the work-
place;
• Check to make sure 

your PPE is function-
ing properly

• Keep extra PPE on 
hand to ensure you do 
not have to go without

• Be fully trained how 

to use PPE before 
attempting to use

• Contact 
your 
Program 
Manager if 
you have 
questions, 
concerns 
or if you 
need addi-
tional PPE

Benefit Basics: 
PPE ; A Lifesaver You Can Count On 

Hello, 
Jill Arft here. I have been a 

Mental Health Professional for 
Innovative Services Inc. for the past 
18 months with 15 years of previ-
ous experience with mental health 
through Fon du lac County. I am 
excited to transition to my new role 
as the Mental Health Administrator 
with Innovative Services! 

I truly appreciate all the support 
and guidance I have received from 
the ISI team members thus far and 
look forward to meeting new faces. 
It is so great to be a part of such a 
strong network of people dedicated 
to the needs of our clients. 

A little about me, I grew up 
in Milwaukee, WI. From there I 
ventured up to the Fox Valley to 
further my education.  I have a 

Bachelors of Social Work 
from UW Oshkosh and 
a Masters of Social Work 
from UW Green Bay. I 
have 2 amazing children 
(I might be biased). I en-
joy being part of all their 
activities and being their 
Uber driver.  My other 
interests include run-
ning, walking, shopping 
and visiting state parks. I 
also enjoy traveling and 
immersing myself in the 
culture and foods.

I look forward to getting 
to know each and every-
one as I grow in my new 
role. 

All my best,
 Jill Arft

Jill Arft, Mental Health Administrator with 
Innovative Services, Inc.

Welcome Jill Arft
Mental Health Administrator


