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“In Every Person, A Possibility ...”

This month, Innovative Services 
Inc. welcomed Lauren Bradley as 
the newest inducted member to 
our Board of Directors. Lauren 
comes to the board with extensive 
experience within the public and 
private sectors. Her successful 
background includes work as the 
Chief Financial Officer for the 
City of Ashville, as well as the 
Chief Operating Officer for a large 
legal firm. Lauren carries a great 
deal of knowledge which will be 
an excellent asset to our organiza-
tion. Welcome, Lauren!

For those who were able to meet 
Lauren she visited Wisconsin in 

February and toured a number of 
programs in the Fox Valley Re-
gion. A snowstorm derailed her 
travel plans to the Central Region, 
but she enjoyed the opportunity 
to spend additional time visiting 
programs in the Fox Valley.

Lauren was impressed with the 
variety of programs that Innova-
tive utlizes to support individuals 
and some of the incredible out-
comes achieved. She commented 
on our staff ’s commitment to 
those they serve. Before she left, 
we made sure to introduce Lau-
ren to a Wisconsin supper club, 
complete with deep-fried cheese 
curds. We are excited to have 
Lauren’s knowledge and expertise 
on our board and look forward to 
her help.

Shortly before Lauren’s visit, Dr. 
Jim Price, visited as well. Dr. Price 
is a long-time Board of Directors 
Member and current Chairman of 
the Board. Dr. Price spent his time 
(and snowstorm) in the North-
east Region, visiting a variety of 

programs. He noted the staff ’s 
passion and friendliness during 
his visit and continues to be im-
pressed with the work done daily 
at Innovative.

Yet another Board member has 
been supporting Innovative in a 
different role, sharing his profes-
sional background with a number 
of our staff. Kevin Wimbish began 
working with our leadership team 
last fall and has continued with 
monthly conference calls to build 
on the topic of emotional intelli-
gence. Kevin visited last fall and 
spent a week in small group meet-
ings with our Northeast Region’s 
Program Managers. We are cur-
rently working on plans to bring 
Kevin back for some follow-up 
and to expand his work to other 
geographic regions. 

If you ever would like to reach 
out to the Board when a member 
is not visiting, please reach out 
to Allen Ray at allenr@isiinc.org 
or Kerry Blondheim at kerryb@
isiinc.org. 

ISI Welcomes Lauren Bradley
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The first question on everyone’s 
mind when they hear the term 
natural support is, “What is it?” 
Everyone in life has a person who 
could be called a “natural support.” 
A natural support is a person who 
you have a relationship with that 
helps you maintain your lifestyle. 
A natural support can be a friend, 
relative or neighbor who has an 
unpaid, ordinary relationship with 

you. These are the people you ask 
to help shovel your driveway, drop 
you off at the movies, go out to eat 
with, or play Bingo with on Friday. 
These are people you interact with 
who help you live a more fulfilled 
life. 

How can you help connect those 
you work with to their natural 
supports? Living in a group home 
or having some needs that require 

a paid staff does not mean that a 
person does not have natural sup-
ports. Those you work with every 
day may have a little more diffi-
culty connecting with their family 
and friends. You can find ways to 
help them connect! Help your cli-
ent call a friend, plan a night out 
to dinner with a family member, 
or set up a game night at the pro-
gram for friends to come and visit! 
Ask your clients who is important 
in their life and how they would 
like to access the community. If 
you work with a client who is low-
er-functioning, help them find ac-
tivities in the community like bin-
go nights, craft nights, or events 
that connect them to others in 
the community.  Every person we 
work with has natural supports, 
and you can play a huge part in 
getting them connected!!  

Enhancing Care through 
Natural Supports

Latest Innovative News
Manager Learning Event
“Doing the Right Thing,” is 

the theme for our 2019 Manager 
Learning Event. This years event 
will be held March 13 and 14 at 
the Great Wolf Lodge in Wiscon-
sin Dells.

We have a number of present-
ers ready to share their knowl-
edge on a variety of topics aimed 
to help program manager gain 
the tools they need to be success-

ful and “Do the Right Thing.”
The event will give program 

managers the ability to connect 
and share experiences. We look 
forward to seeing everyone who 
RSVP’d to this event.

Free Tax-Filing Assistance
The Volunteer Income Tax 

Assistance (VITA) program 
offers free tax help to people who 
financial qualify, persons with 
disabilities and limited English 

speaking taxpayers who need 
assistance in preparing their 
own tax returns. IRS-certified 
volunteers provide free basic 
income tax return preparation 
with electronic filing to qualified 
individuals.

To locate the nearest VITA or 
TCE site near you, use the VITA 
Locator Tool or call 800-906-
9887.
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Winter 2019 has been one for 
the record books. Extreme cold 
hit the Upper Midwest giving 
some areas temperatures as low 
as -50 degree windchills. Winter 
Storm Destiny shattered one-day 
snowfall records in many loca-

tion in Wisconsin. On February 
12th, 2019 11 statewide reco-
crds were broken for the largest 
amount of snow fall in one day. 
Green Bay saw 8.8 inches fall 
breaking the previous record of 
5 inches set back in 1922. Ap-
pleton was hit with 10.2 inches 
breaking their record of 7 inches 
from 1922.

With all of this extreme weath-
er our clients and staff have 
found unique ways to combat 
the cabin fever we all have been 
experiencing. At Carrington, it 
was a roundtable discussion. 

Some clients felt venturing out 
was the best way to cure their 
cabin fever and make the best of 
the current winter situation. We 
want to thank all of our staff and 
clients for showing their resil-
liance during these trying weath-
er conditions.  

Cold Days Warm Hearts

Creating Goals with 
Vision Boards

The Merrill Program recently 
hosted Joanna Rodriguez from 
the Stevens Point Office to teach 
staff a unique way to set goals. 
The staff put together “Vision 
Boards.” These boards are in-

tended to have one think about 
where they would like to be in 
the near future and put those 
visions down in art. 
The boards are hung 
in the Merrill Pro-
gram Office and staff 
are gently reminded 
of their goals when 
they see their art dis-
played. The program 
plans to review these 
boards at the end of 
the year to see if they 
have been able to be 
successful with their 
goals. Not only was it 
a great opprtunity for 
staff to bond, Pro-
gram Manager, Mary 
stated, “It was a great 

experience to think about my 
goals and to put it down in an art 
form!”



4 www.isiinc.org

Car accidents during 
the winter months rise 
due to inclement weath-
er, which leads to poor 
road conditions and vis-
ibility issues. Before you 
start your commute, 
here are a few safety 
reminders to keep you, 
your clients and fellow 
drivers safe. 

1.  Check the weather 
and road conditions 
before heading out.

2.  Make sure the 
windows, lights, roof of 

car and license plate is 
cleared off. 

3.  Check your tires to 
make sure they have the 
proper amount of air in 
them.

4.  Check your lights 
to make sure they are 
working properly.

5.  Make sure your 
seatbelt and any pas-
sengers seatbelts are on 
before heading out.

6.  Finally put down 
or turn off cells phone.

Safety Square 
Winter Driving: Avoiding Accidents

My name is Heidi Hietpas and I 
am the new Regional Administrator 
for the Fox Valley Region.  I have 
been with Innovative Services for 
about 12 years.  I started my jour-
ney with ISI, as a DSP in the North-
east Region at the 25/27 Burgoyne 
AFH (now CBRF).  After a couple 
years of direct care, I applied to 
become a Program Manager for a 
new AFH opening in the Kaukauna 
area.  

After a few years of managing, I 
decided it was time for a change, 
and I applied to become the North-
east Training Specialist.  I had a 
blast getting to learn more about 
the basics of our courses and 
spending time with our newest 
employee’s, but I missed working 
closely with the clients.  At that 

time, I became a DM in the Fox 
Valley Region, and most recently 
the Regional Administrator.  

I’ve had a blast learning and 
growing along the way, and I am so 
appreciative of all of the people I’ve 
met and the encouragement I’ve 
received.  One of my favorite qual-
ities of ISI, is the flexibility offered 
which allows us to really find our 
niche. 

When I’m not at work, I stay busy 
on my hobby farm.  The animals 
I care for tend to change, as I’m 
a “sucker” for an animal in need.  
They bring me a lot of laughter and 
fill my heart.  

I can usually be found in the barn 
or on the back of my horse.  We do 
a lot of traveling and trail riding 
throughout Wisconsin and the 

United States.  In fact, something 
interesting about me: I choose my 
college (Murray State University, 
Murray, KY), because I could bring 
my horse with me to school.  

I look forward to learning more 
about your passion, visions, and 
interests. 

 Thank you, 
  Heidi 

Heidi Hietpas, RA Fox Valley


