
Volume 3, Issue 12 www.isiinc.org

Innovative Services
Newsletter

“In Every Person, A Possibility ...”

The unique challenges experi-
enced in 2018 were a collection 
of economic, labor and political 
changes not seen in years. Despite 
these challenges, it’s been our com-
pany’s collective vision to transform 
services and supports by encour-
aging members, caregivers, organi-
zations, funders and policymakers 
to embrace each person’s right to 
self-determination. 

Recently we announced our 
company would be implementing 
service models such as Employ-
ment First and true community in-
clusion in a member’s social activi-
ties. Since these vocational and day 

service announcements, some have 
asked what we were doing, and oth-
ers have even asked if Innovative 
Services was closing. 

Candidly, Mark Twain’s famous 
quote “The reports of my death 
have been greatly exaggerated” 
might apply … but our real answer 
has been simple and consistent. 
We are making changes in what 
we do and how we do it because 
our company strives to be the best 
choice for all those we are honored 
to serve. 

Stay tuned for lots of positive 
changes upcoming in 2019: mem-
ber-directed businesses, expansion 

in employment training, communi-
ty social activities with an emphasis 
in a member’s community and just 
plain fun activities like a Valen-
tine’s Dance. We truly believe it’s 
the inspiration of the “why” we are 
making changes that will make the 
difference in our outcomes. 

I’m excited for the future stories 
created and shared as members, 
families, staff and funders embrace 
our belief of “In Every Person, A 
Possibility…”.

 
 All My Best,
       Allen

Our Vision for 2019 and              
Beyond; A letter from our CEO

ISI Gives 200+ Presents
Innovative Services had the privilege of deliv-

ering more than 200 gifts to the deserving family 
members of our employees throughout the state of 
Wisconsin. Employees were able to request gifts, 
which were purchased and donated annonymously. 
The gifts were distributed the week before Christmas 
and provided some Christmas cheer to those nom-
inated. Thank you to all the staff who selected a tag 
and purchased a gift to be donated. 
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Holiday Fun @ Seagull

Latest Innovative News
We are excited to announce 

starting 2019, Innovative U will be 
updated! Innovative U will be un-
available December 29 to January 
3rd. If the transition takes longer, 
we will keep everyone updated.

Our L & D team will schedule 
large group trainings as well as 1:1 
trainings throughout January. The 
new platform has tutorials’ and a 
built-in help desk.

When you login to Innovative 
U for the first time, after the tran-
sition, your login info will be as 
followed

Username: PIN#
Password: isi+PIN#
If you are unsure of your PIN, 

please contact your regional HR to 
get your PIN. If you have questions 
or issues with Innovative U, please 
contact the Relias Help Desk locat-
ed at the bottom-left corner of your 
menu screen.  If the Relias Help 
Desk is unable to help you, then 
please reach out to learningandde-
velopment@isiinc.org.

Another exciting change com-
ing in January, all employees 
will receive Innovative Services 
e-mail accounts. This will become 
our preferred secured method of 
communicating. Login informa-
tion will become available in the 
upcoming months. Another change 
is our Web site will have a new 

look. You’ll still be able to access 
it at www.isiinc.org, and you’ll see 
there’s an employee section where 
you can access all the resources you 
need as an employee. To get to that 
employee section, you’ll click the 
“Login” button at the top right-
hand side of the new Web site. 
Then you’ll enter the password of 
Innovative1 to get into the employ-
ee section. If you have trouble with 
the new Web site or accessing the 
employee section, please contact 
help@isiinc.org.

We are excited about these 
changes and the value they will 
bring to the organization! 

—Zeb Metzler, L&D Manager
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At our roundtables with 
employees this fall, we heard 
a great deal of feedback re-
garding our Paid Days Leave 
(PDL). We recognize that our 
employees value the PDL they 
receive, although sometimes 
circumstances prevent them 
from fully utilizing that ben-
efit. With that in mind, we’re 
maintaining the same PDL 
policy that currently applies 
to our full-time employees 
and those part-time employ-
ees who are eligible for PDL 
for everyone who is employed 
with ISI as of December 31, 
2018. 
All Part-Time Employees 
Now Qualify for PDL

For our regularly scheduled 
part-time employees who do 
not qualify for PDL because 
they do not work a minimum 
of 20 hours/week, they will be 
eligible for 24 hours of PDL 
starting January 1, 2019 (or 
as soon as their 90-day intro-
ductory period is complete in 
2019). 
New Holiday in 2019

The only change that all our 
current employees will see 
next year is that Christmas 
Eve will become a paid hol-
iday, replacing our current 
floating holiday. Since the 

floating holiday is added au-
tomatically to each employee’s 
available PDL, many employ-
ees often don’t recognize or 
remember that it exists. 

We are excited to reward 
those who work to make the 
holidays special for those 
we support by offering both 
Christmas Eve and Christmas 
Day as paid holidays starting 
in 2019. 

We are also making changes 
to our PDL policy for all new 
hires starting January 1, 2019.

New Hires in 2019

Full-Time Employees
If hired January through Au-

gust, PDL is pro-rated based 
on month hired for that calen-
dar year, with employees hired 
through August.  If hired Sep-
tember 1 or later, no PDL is 
given for the year, but the full 
2 weeks will be available the 
next calendar year once the 
90-day introductory period is 
complete.

After the first calendar year, 
PDL will be:
1-5 years of service—80 hours
6-9 years of service—120 
hours
10+ years of service—160 
hours 

Part-Time Employees
If hired January through 

July, PDL is pro-rated based 
on month hired for that calen-
dar year. 

After the first calendar 
year, all PT employees get 24 
hours/year regardless of hours 
worked or scheduled. If hired 
August 1 or later, no PDL is 
given for the calendar year, 
but the full 24 hours will be 
available the next calendar 
year once the 90-day period is 
complete.
Current Employees

Again, current employees 
are grandfathered with their 
current status under the exist-
ing PDL policy. However, if an 
employee transfers between 
full time, part time or casual, 
the new PDL policy will apply. 

We wanted to share this 
information with everyone, so 
you know we’ve heard feed-
back shared with us. Also, 
now you can share accurate 
information with your friends 
and family who might want to 
come work for ISI.
Questions

If you have questions regard-
ing the changes to the PDL 
policy, please contact your 
regional Human Resources 
Coordinator.

ISI Changes PDL in 2019
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Innovative Services 
Inc., cares about the 
safety of our employees 
and clients. The winter 
months are harsh and 
bring with them a lot 
of ice and snow. These 
conditions can have the 
potential for injuries, and 
our goal is to prevent as 
many injuries before they 
happen as possible. We 
are providing you with 
some tips to keep yourself 
and clients safe during 
the winter months. Please 
utilize these tips to help 

everyone in the commu-
nity have a safe and happy 
winter season. 

• Make sure all walking 
paths are cleared and 
well lit

• Use proper form 
when shoveling 

• Wear your ice cleats
• Walk like a penguin 

on icy surfaces
• Take your time, be 

aware of your sur-
roundings and dress 
accordingly

• If you do experience 

an injury or witness 
an injury, report it im-
mediately and notify 
your supervisor and 
EMS if required

• Do not wait to report 
an injury.

• Drive with caution 
whenever roadways 
have had recent pre-
cipitation. Roadways 
can often be slippery 
and appear dry.

• Try to stay dry. Wet 
clothing loses all of 
its insulating value 
and transmits the cold 

rapidly.
For further information 
regarding safety, report-
ing of injuries or worker’s 
compensation, please 
reach out to Jenny Leir-
mo, HR Specialist at 920-
431-0962.

Safety First
Be Prepared for Winter Weather

ISI is shifting its vocational focus 
to align with Wisconsin’s Work First 
initiative. We will be directing our 
efforts toward community employ-
ment and community integration. 
With this shift, we will no longer 
be providing the vast majority of 
pre-vocational and Adult Day Ser-
vices that were previously offered in 
the Fox Valley and Northeast re-
gions. 

Santa came to a final Christmas 
party at the Northeast vocational 
program December 21. Members 
and staff enjoyed cookie decorating, 
music and dancing and a visit from 
Santa. 

Santa’s surprise appearance 
brought tears of joy and laughter, 
along with plenty of smiles and 
memories.

Santa says farewell to Voc


