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Innovative Services’ Youth 
Program is a goal driven program 
that works with youth of all ages. 
Staff meets with youth one on one 
or in a group setting to work on 
their individual goals. Staff mem-
bers work with the youth in the 
community or at a center, pro-
moting personal growth and goal 
achievement. Youth are referred to 
us from a county case worker and 
are matched with a staff which best 
fits their needs. Specific areas being 
worked on include; individual skill 
development, anger management, 
coping skills, stress management, 
daily routines, hygiene, social/peer 
interaction and many more skills. 
We are provided the privilege to 
work with these great kiddos, see-
ing them grow and mature through 
their goal achievement.

Brandon Beams with Success
Brandon has been with our 

Northeast Youth Program for 
over 5 years. In that time, we have 
had the great pleasure of seeing 
Brandon grow and mature into a 
phenomenal young man. Bran-
don recently graduated from high 
school and is working successfully 

at a part-time job. Brandon is a 
very helpful person and is always 
looking out for others.

Brandon’s mom stated, “I am 
grateful for the support Brandon 
has received throughout the years. 
Everyone at Innovative has been 
wonderful.  Brandon has built 
friendships with the staff and 
grown in many ways.  Please share 
with your teams how important 
their work is and never to think it’s 
unappreciated or unsuccessful.  It 
impacts these kids in a positive way 
and I know as a parent, it’s been a 
huge support to me.”

Terri the Youth Services Coor-
dinator for Northeast 
stated, “We are sad to 
see Brandon transition 
on from our youth pro-
gram. We will miss his 
amazing baking skills 
and his one liner jokes 
that always made us 
laugh. We are so proud 
of Brandon and the 
many great accomplish-
ments he has made and 
will continue to make in 

his future. You rock Brandon!”
The Future is Bright
As our success grows so does the 

request for additional programs 
to meet the needs of communities 
throughout Wisconsin. One area 
experiencing tremendous growth 
is Tomahawk, Wisconsin. A new 
youth program will be opening, 
making new services available to 
the area. The site will also house a 
training area and general meeting 
location for programs in the area. 

As we look to the future, our 
hope is to continue success stories 
such as Brandon. With the goal of 
creating a support systems which 
allow our youth to become the best 
versions of themselves.
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 Transitional Stress

 Innovative News
New Western Region RA

Congratulations to Vanessa 
Hudson for promotion to the 
role of Regional Administrator of 
the Western Region earlier this 
month! Previously, Vanessa previ-
ously supported Innovative as the 
Youth Coordinator for the West-
ern Region. We look forward to 

her success in her new role. Please 
help us congratulate Vanessaa on 
her promotion.

Welcome HR Director
We are thrilled to announce 

Doug Bergan has accepted the 
role of Human Resources Direc-
tor. Doug comes to Innovative 
with over 14 years experience 

in Human Resources and the 
non-profit sector. Welcome Doug!
Windows 10 Update Dates

IT will be performing Windows 
10 updates for the Central Region 
in the month of September. Please 
be aware emails will be sent with 
more details. Thank you for every-
one’s cooperation.

   Stress is common and part of the 
human condition. We all experience 
stress. Some stressors are positive, 
while others are negative. The question 
is, when does stress go from being 
good to bad?    
   Understanding what stress is pro-
vides the key to how to cope with 
it. First there are two types of stress: 
eustress and distress. Eustress is pos-
itive stress while distress is negative 
stress. An example of eustress, which 
is essential for life, is exercise to a mus-
cle. However, distress, or what people 
usually think of when talking about 
stress, can have a negative impact on 
one’s life. 
   Some of the most identified stressors 
occur during major life changes such 
as a death, divorce, a family member 
going to prison, or moving from one 
location to another. I recently moved 
from Illinois to Wisconsin and it has 
been a stressful experience. When I 
moved to Wisconsin in March, I had 
to leave my family behind in Illinois 
while the kids finished school and we 
tied up some loose ends. I had never 
been on my own before, so this was a 
stressful situation for me. My wife and 
I had to support two households on 
one income and then, when my wife 

and kids joined me in May, we had to 
figure out how to function as a family 
again in a three-bedroom apartment. 
All these things are stressful in and of 
themselves. My family and I are still 
adjusting to the move to Wisconsin 
and trying to figure out how we fit into 
the community. We rely on prayer as 
a source of comfort and guidance. So 
how do people cope with stress in the 
face of major life changes? 
   It is important, no matter what cop-

ing strategy you use, 
that coping skills 
are part of your life. 
When the stressor 
comes along the 
coping skill isn’t 
a second thought 

but a primary response you know and 
are comfortable with. Healthy outlets 
such as physical activity or a healthy 
relationship are excellent coping skills. 
Engaging in yoga, meditation, prayer 
and exercise in those moments of little 
stress has shown to have a positive 
outcome for when people do experi-
ence stress. Exercise can result in lower 
resting heart rate, lower over all blood 
pressure and provide more energy for 
people, so when stressors do occur 
individuals do not experience the 

severity of physical symptoms some 
who are not physically active might 
experience. 
   Another way of coping with stress is 
by being in relationships. People are 
social beings and relationships have 
the ability to drain or restore. If we can 
surround ourselves with caring people, 
they can provide tremendous support 
for us in our time of need. 
   Overall, it is important to develop 
and have routines in place before these 
stressors occur. We will all face the 
daily stressors of work, paying bills and 
correcting our kids. In those moments 
we can use mindfulness skills such as 
progressive muscle relaxation and deep 
breathing techniques which lower our 
blood pressure and allow us to focus 
on the moment instead of the past or 
the future. 
   There are, however, some events that 
occur in which our own thoughts and 
views get in our way of coping.  In 
those instances, it may be important 
to seek professional help. Learning to 
cope with major life changing events 
starts by developing appropriate 
coping skills before the events occur. 
Either way, stress is here to stay in our 
world, and it is up to us to cope with it 
in a healthy and appropriate way.

Written by Chad Taylor, MA, LPC
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 Fox Valley & NE Picnic

 Meet Madison Street
   My name is Debra (Debbie) Pom-
mier. I started working at Innova-
tive Services in November of 2009. 
My first role was as a part-time 
Receptionist on the Administrative 
Team. In that role, I helped support 
the Human Resource and Admin-
istrative Departments. I was deter-
mined to do anything to get addi-
tional hours. I even helped clean 
the office and picked up garbage 
outside at one point.
   Through that determination and 
hard work I made my way up to 
the Accounting Department in a 
full-time position and have been 
there ever since. Even though it can 
be busy, I love what I do. I enjoy the 
challenges of learning new things. I 
really consider Innovative Services 
a part of my family. I love working 
with my team.

   A little bit about me; if I could go 
anywhere on vacation, I would love 
to go to Nashville during CMA Fan 
Fest. My favorite food is Mexican. 
One of my favorite hobbies is play-
ing darts. Back in the day, I was in 
dart leagues.
I also enjoy playing Cribbage and 
wish I could play more!
   One thing people may not know 
about me is I am a Member of the 
Fraternal Order of Eagles Auxiliary 
#401 in Green Bay. Their motto is 
“People Helping People.” I joined 
when I was 18 (because my mom 
made me) and have been a mem-
ber for 36 years. I have held some 
offices and been inducted into their 
local Hall of Fame.
   My main pride & joy is my son 
Matthew (Matt), who will be 24 in 
September. I can’t say enough about 

him. 
   If you ever need assistance with 
anything relating to accounting, 
I am ready to help and if I don’t 
know the answer, I sure will find it 
out for you. 
   I heard this quote once a while 
back  and it stuck with me:
“It takes more muscles to frown than it 
does to smile.”
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   According to the Cen-
ters for Disease Control 
and Prevention, 7 out of 
10 Americans die each 
year from chronic diseas-
es.  Additionally, 75 per-
cent of the nation’s health 
care costs are from treat-
ing chronic conditions, 
like heart disease, Type 
2 diabetes and obesity.  
Fortunately, preventative 
care can help you address 
these health issues before 
they become a more seri-
ous and costly problem.
   Did you know that you 
can go to the doctor for 
preventative care and 
have it covered 100%, 
even if you are covered 

under the High Deduct-
ible Health Plan?  Below 
is a list of services cov-
ered:
• Annual Physical
• Mammogram (ages 

40-70)
• Colonoscopy (ages 

50-75)
• Vaccinations
• Blood Pressure 

Screening
• Cholesterol Screening
• Diabetes Screening
• Certain Preventative 

Medications (check 
with insurance on 
which ones are cov-
ered)

   In 2019, additional 
services have been added 

to the High Deductible 
Health Plans for coverage 
before the deductible has 
been met. 
Please see 
the table to 
the right 
for these 
changes.
For any 
questions 
or concerns 
regarding 
procedures 
or pre-
scriptions 
covered 
under the 
preventa-
tive bene-
fit, please 

contact UHC customer 
service department at 
1-866-633-2446.

 Benefit Basics: 
Understanding your High Deductible Health Plan  

Ashley Poellinger has been in the 
Adult CCS program with Innova-
tive services for two years. Accord-
ing to her manager, “Ashley has 
been one of the most bright, com-
mitted, honest, and hard working 
individuals at the program.”

Through her commitment to her-
program, Ashley has been able to 
enhance the success of her clients. 
Ashley is fast paced, consistent, 
and accurate. Most importantly she 
is committed to advocacy for her 
clients. 

Ashley has provided her 
co-workers with many meaningful 
memories. One which has never 
been forgotten is when Ashley 

encouraged her coworkers to 
brainstorm ways she could better 
assist her client. Today that client 
has excelled in many areas and is 
much more engaged with staff. 
This need to advocate for clients 
has been recognized by many 
individuals.

Her manager also stated, “Not 
only is Ashley a great asset to our 
program, she is the most caring, 
genuine, and humorous individ-
ual I have ever met. It does not 
matter when, if there is a need, 
she will be there. It would be a 
dull world without an individual 
like Ashely. We are so grateful to 
have her on our team.”

 Ashley’s Always Achieving

Preventative Care for 
Specified Conditions

For Individuals Diagnosed with...

ACE Inhibitors Congestive Heart Failure, Diabetes 
and/or Coronary Artery Disease

Anti-Resorptive Therapy Osteoporosis and/or Osteopenia

Beta-Blockers Congestive Heart Failure and/or 
Coronary Artery Disease

Blood Pressure Monitor Hypertension

Inhaled Corticosteroids Asthma

Insulin and other glucose 
lower agents

Diabetes

Retinopathy Screening Diabetes

Peak flow meter Asthma

Glucometer Diabetes

Hemoglobin A1C testing Diabetes

INR testing Liver Disease and/or Bleeding Dis-
orders

LDL testing Heart Disease

SSRI’s Depression

Statins Heart Disease and/or Diabetes


